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Massachusetts 2015 Mental Health National Outcome Measures (NOMS): SAMHSA Uniform Reporting 

System
 

Utilization Rates/Number of Consumers Served U.S. State U.S. Rate States 
Penetration Rate per1,000 population 7,448,380 4.97 23.07 58 

Community Utilization per 1,000 population 7,288,614 4.87 22.57 57 

State Hospital Utilization per 1,000 population 137,956 0.25 0.44 51 

Other Psychiatric Inpatient Utilization per 1,000 population 331,124 0.06 1.29 36 

Adult Employment Status U.S. State U.S. Rate States 
Employed (Percent in Labor Force)* 757,780 36.0% 45.4% 57 

Employed (percent with Employment Data)** 757,780 12.3% 21.7% 57 

Adult Consumer Survey Measures State U.S. Rate States 
Positive About Outcome 63.9% 72.3% 49 

Child/Family Consumer Survey Measures State U.S. Rate States 
Positive About Outcome 65.4% 69.7% 48 

Readmission Rates:(Civil "non-Forensic" clients) U.S. State U.S. Rate States 
State Hospital Readmissions: 30 Days 7,612 8.7% 8.2% 50 

State Hospital Readmissions: 180 Days 17,077 11.1% 18.5% 50 

State Hospital Readmissions: 30 Days: Adults 7,069 9.4% 8.4% 49 

State Hospital Readmissions: 180 Days: Adults 15,814 11.7% 18.9% 49 

State Hospital Readmissions: 30 Days: Children 462 0.0% 5.6% 17 

State Hospital Readmissions: 180 Days: Children 1,127 3.4% 13.6% 21 

Living Situation U.S. State U.S. Rate States 
Private Residence 4,120,639 72.7% 76.2% 58 

Homeless/Shelter 184,710 4.8% 3.4% 54 

Jail/Correctional Facility 77,670 2.6% 1.4% 53 

Adult EBP Services U.S. State U.S. Rate States 
Supported Housing 71,533 - 2.6% 33 

Supported Employment 62,500 10.6% 2.0% 41 

Assertive Community Treatment 61,215 7.3% 1.9% 36 

Family Psychoeducation 27,706 - 1.8% 14 

Dual Diagnosis Treatment 208,811 - 10.5% 24 

Illness Self Management 273,289 - 17.3% 21 

Medications Management 367,769 - 21.5% 19 

Child/Adolescent EBP Services U.S. State U.S. Rate States 
Therapeutic Foster Care 11,562 0.0% 1.3% 24 

Multisystemic Therapy 29,635 - 4.6% 18 

Functional Family Therapy 26,949 - 4.8% 13 

Change in Social Connectedness State U.S. Rate States 
Adult Improved Social Connectedness 69.6% 71.3% 49 

Child/Family Improved Social Connectedness - 85.9% 45 

*Denominator is the sum of consumers employed and unemployed.
 
**Denominator is the sum of consumers employed, unemployed, and not in labor force.
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SAMHSA Uniform Reporting System - 2015 State Mental Health Measures 

STATE: Massachusetts 
Utilization State Number State Rate U.S. U.S. Rate States 
Penetration Rate per 1,000 population 33,556 4.97 7,448,380 23.07 58 
Community Utilization per 1,000 population 32,870 4.87 7,288,614 22.57 57 
State Hospital Utilization per 1,000 population 1,694 0.25 137,956 0.44 51 
Medicaid Funding Status - - 4,951,678 69% 55 
Employment Status (percent employed) 2,605 12% 757,780 22% 57 
State Hospital Adult Admissions 1,052 0.64 103,703 0.82 51 
Community Adult Admissions 19,122 0.69 10,824,986 2.29 49 
Percent Adults with SMI and Children with SED 21,652 65% 5,265,828 71% 58 

Utilization State Rate U.S. Rate States 
State Hospital LOS Discharged Adult patients (Median) 52 Days 75 Days 50 
State Hospital LOS for Adult Resident patients in facility <1 year (Median) 118 Days 76 Days 49 
Percent of Client who meet Federal SMI definition 66% 72% 54 
Adults with Co-occurring MH/SA Disorders 13% 23% 53 
Children with Co-occurring MH/SA Disorders - 7% 49 

Adult Consumer Survey Measures State Rate U.S. Rate States 
Access to Services 81% 83% 49 
Quality/Appropriateness of Services 80% 88% 49 
Outcome from Services 64% 72% 49 
Participation in Treatment Planning 79% 82% 49 
General Satisfaction with Care 80% 88% 49 

Child/Family Consumer Survey Measures State Rate U.S. Rate States 
Access to Services 87% 85% 48 
General Satisfaction with Care 70% 86% 49 
Outcome from Services 65% 70% 48 
Participation in Treatment Planning 84% 87% 49 
Cultural Sensitivity of Providers 96% 93% 48 

Consumer Living Situations State Number State Rate U.S. U.S. Rate States 
Private Residence 20,576 72.7% 4,120,639 76.2% 58 
Jail/Correctional Facility 731 2.6% 77,670 1.4% 53 
Homeless or Shelter 1,353 4.8% 184,710 3.4% 54 

Hospital Readmissions State Number State Rate U.S. U.S. Rate States 
State Hospital Readmissions: 30 Days 36 8.7% 7,612 8.2% 50 
State Hospital Readmissions: 180 Days 46 11.1% 17,077 18.5% 50 
Readmission to any psychiatric hospital: 30 Days - - 27,405 13.5% 23 

State Mental Health Finance (FY2014) State Number State Rate U.S. U.S. Rate States 
SMHA Expenditures for Community MH * $642,300,000 84.1% $30,599,889,110 74.9% 52 
SMHA Revenues from State Sources ** $727,000,000 85.1% $15,925,507,100 39.5% 52 
Total SMHA Expenditures $763,400,000 - $40,831,941,068 - 52 

Adult Evidence-Based Practices State Number State Rate U.S. U.S. Rate States 
Assertive Community Treatment 1,239 7.3% 61,215 1.9% 36 
Supported Housing - - 71,533 2.6% 33 
Supported Employment 1,805 10.6% 62,500 2.0% 41 
Family Psychoeducation - - 27,706 1.8% 14 
Integrated Dual Diagnosis Treatment - - 208,811 10.5% 24 
Illness Self-Management and Recovery - - 273,289 17.3% 21 
Medications Management - - 367,769 21.5% 19 

Child Evidence Based Practices State Number State Rate U.S. U.S. Rate States 
Therapeutic Foster Care 1 0.0% 11,562 1.3% 24 
Multisystemic Therapy - - 29,635 4.6% 18 
Functional Family Therapy - - 26,949 4.8% 13 

Outcome State Number State Rate U.S. U.S. Rate States 
Adult Criminal Justice Contacts 105 3.2% 27,710 4.8% 36 
Juvenile Justice Contacts 14 2.1% 7,705 3.6% 36 
School Attendance (Improved ) 203 43.7% 17,459 35.3% 26 
* Includes Other 24 -Hour expenditures for state hospitals. 
** Revenues for state hospitals and community MH 
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Mental Health Community Services Block Grant: 2015 State Summary Report 

Massachusetts 

State URS Contact Person 

Beth Lucas 

MA Department of Mental Health 25 Staniford Street, Boston, 
MA 02114 

617-626-8084 

Beth.Lucas@massmail.state.ma.us 

State Revenue Expenditure Data Amount 
FY 2014 Mental Health Block Grant Revenues $8,900,000 
FY 2014 SMHA Community MH Expenditures $642,300,000 
FY 2014 Per Capita Community MH Expenditures $95.30 
FY 2014 Community Percent of Total SMHA Spending 84.14% 
FY 2014 Total SMHA Mental Health Expenditure $763,400,000 
FY 2014 Per Capita Total SMHA Mental Health Expenditures $113.27 

Statewide Mental Health Agency Data* 

Measure Number of Clients Utilization Rate Per 1,000 Population 
Total Clients Served by SMHA System 33,556 5.0 
Clients Served in Community Settings 32,870 4.9 
Clients Served in State Hospitals 1,694 0.3 

Gender Percent 
Female 44.2% 
Male 55.8% 
Not Available 0.0% 

Age Percent 
0 to 12 7.2% 
13 to 17 8.5% 
18 to 20 4.3% 
21 to 24 6.7% 
25 to 44 31.6% 
45 to 64 36.6% 
65 to 74 4.5% 
75 and over 0.6% 
Not Available -

Race/Ethnicity Percent 
American Indian or Alaska Native 0.3% 
Asian 1.9% 
Black or African American 13.1% 
Native Hawaiian or Other Pacific Islander 0.1% 
White 67.3% 
Hispanic or Latino 11.4% 
More Than One Race 1.7% 
Not Available 15.6% 

Living Situation (with Known Status) Percent 
Private Residence 72.7% 
Foster Home 0.4% 
Residential Care 11.2% 
Crisis Residence 0.3% 
Residential Treatment Center 0.4% 
Institutional Setting 6.0% 
Jail (Correctional Facility) 2.6% 
Homeless (Shelter) 4.8% 
Other 1.7% 
Not Available -

Employment With Known Status (Adults) Percent 
Employed 12.3% 
Unemployed 22.0% 
Not In Labor Force 65.7% 

Medicaid Funding Status of Consumers Percent 
Medicaid Only -
Non-Medicaid -
Both Medicaid and Other Funds -

Consumer Perception of Care: (Adults) Percent 
Access to Services 81.1% 
Quality/Appropriateness of Services 79.9% 
Outcome from Services 63.9% 
Participation in Treatment Planning 79.1% 
Overall Satisfaction with Care 79.7% 

Consumer Perception of Care: (Children/Adolescents) Percent 
Access to Services 87.2% 
Overall Satisfaction with Care 70.3% 
Outcome from Services 65.4% 
Participation in Treatment Planning 84.4% 
Cultural Sensitivity of Providers 95.7% 

Implementation of Evidence-Based Practices Percent 
Assertive Community Treatment 7.3% 
Supported Housing -
Supported Employment 10.6% 
Family Psychoeducation -
Integrated Dual Diagnosis Treatment -
Illness Self-Management and Recovery -
Medications Management -
Therapeutic Foster Care 0.0% 
Multisystemic Therapy -
Functional Family Therapy -

Outcome Measures Developmental Percent 
Adults Arrested this Year 3.2% 
Youth Arrested this Year 2.1% 
Improved School Attendance 43.7% 

Hospital Readmissions (Civil Status Patients) Percent 
State Hospital Readmissions: 30 Days 8.7% 
State Hospital Readmissions: 180 Days 11.1% 
Readmission to any psychiatric hospital: 30 Days -

* Based on 2015 URS data provided by US States and Territories per annual reporting guidelines. 

The Community Mental Health Block Grant is administered by the Center for Mental Health Services within the Substance Abuse and Mental Health 
 
Services Administration of the US Department of Health and Human Services
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Access Domain: Demographic Characteristics of Persons Served by the State Mental Health Authority, FY 2015 

Massachusetts 

Demographics 

Total Served Penetration Rates 

(per 1,000 population) 
States 

Reporting 
States US 

n % n % State Northeast US 
Total 33,556 100.0% 7,448,380 100.0% 5.0 35.4 23.1 58 

0-12 2,432 7.2% 1,190,211 16.0% 2.5 36.1 22.6 58 

13-17 2,869 8.5% 875,802 11.8% 7.0 57.3 41.9 58 

18-20 1,433 4.3% 324,105 4.4% 4.6 35.7 25.0 58 

21-24 2,247 6.7% 431,757 5.8% 5.8 34.5 23.3 58 

25-44 10,590 31.6% 2,274,325 30.5% 6.0 38.5 27.1 58 

45-64 12,294 36.6% 1,982,464 26.6% 6.6 36.6 23.7 58 

65-74 1,506 4.5% 240,502 3.2% 2.7 19.6 9.1 57 

75 and over 185 0.6% 121,440 1.6% 0.4 16.2 6.1 55 

Age Not Available - - 7,774 0.1% - - - 28 

Female 14,845 44.2% 3,862,676 51.9% 4.3 35.8 23.5 58 

Male 18,710 55.8% 3,576,125 48.0% 5.7 34.9 22.5 58 

Gender Not Available 1 0.0% 9,579 0.1% - - - 36 

American Indian/Alaskan 
Native 106 0.3% 89,822 1.2% 3.3 23.7 22.7 52 

Asian 640 1.9% 92,867 1.2% 1.5 7.5 5.4 54 

Black/African American 4,386 13.1% 1,443,784 19.4% 7.9 53.4 34.2 52 

Native Hawaiian/Pacific 
Islander 20 0.1% 16,829 0.2% 3.0 50.5 23.0 54 

White 22,578 67.3% 4,588,378 61.6% 4.1 27.6 18.6 55 

Hispanic or Latino Race * * 68,501 0.9% * - 3.6 11 

Multi-Racial 584 1.7% 189,933 2.5% 3.9 25.2 24.8 51 

Race Not Available 5,242 15.6% 958,266 12.9% - - - 54 

Hispanic or Latino Ethnicity 3,824 11.4% 1,029,735 14.4% 5.2 41.9 18.7 52 

Not Hispanic or Latino 
Ethnicity 14,697 43.8% 5,537,361 77.2% 2.4 32.6 21.5 57 

Ethnicity Not Available 15,035 44.8% 605,941 8.4% - - - 48 
* Reported under Hispanic Origin. 
Note: 

Are Client Counts Unduplicated? Unduplicated Number of States with Unduplicated Counts 43 

This table uses data from URS Table 2a, Table 2b and from the US Census Bureau. All denominators use US Census data from 2014 

US totals are calculated uniquely for each data element based on only those states who reported clients served. 

Regional groupings are based on SAMHSA's Block Grant Regions. 

State Notes: 
Table 2a 
Age Age calculated at midpoint of reporting period 
Gender None 
Race None 
Overall None 
Table 2b 
Age Age calculated at midpoint of reporting period 
Gender None 
Race None 
Overall None 
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Access Domain: Persons Served in Community Mental Health Programs by Age and Gender, FY 2015 

Massachusetts 

Demographic 

Served in Community Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Age 0-17 5,262 16.0% 2,041,716 28.0% 3.8 27.7 57 

Age 18-20 1,394 4.2% 315,260 4.3% 4.5 24.3 57 

Age 21-64 24,577 74.8% 4,577,072 62.8% 6.1 24.6 57 

Age 65+ 1,637 5.0% 348,338 4.8% 1.6 6.9 56 

Age Not Available - - 6,228 0.1% - - 28 

Age Total 32,870 100.0% 7,288,614 100.0% 4.9 22.6 57 

Female 14,620 44.5% 3,795,963 52.1% 4.2 23.1 57 

Male 18,249 55.5% 3,483,198 47.8% 5.6 21.9 57 

Gender Not Available 1 0.0% 9,453 0.1% - - 35 

Total 32,870 100.0% 7,288,614 100.0% 4.9 22.6 57 

Note: 

US totals are based on states reporting.
 

This table uses data from URS Table 3.
 

US penetration rates are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Age Age calculated at midpoint of reporting period 

Gender None 

Overall None 



2015 SAMHSA Uniform Reporting System (URS) Output Tables Page 6 of 29

Access Domain: Persons Served in State Psychiatric Hospitals by Age and Gender, FY 2015 

Massachusetts 

Demographic 

Served in State Psychiatric Hospitals Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Age 0-17 52 3.1% 10,183 7.4% 0.0 0.2 36 

Age 18-20 78 4.6% 5,684 4.1% 0.2 0.5 51 

Age 21-64 1,451 85.7% 114,398 82.9% 0.4 0.6 51 

Age 65+ 113 6.7% 7,688 5.6% 0.1 0.2 51 

Age Not Available - - 3 0.0% - - 3 

Age Total 1,694 100.0% 137,956 100.0% 0.3 0.4 51 

Female 547 32.3% 46,304 33.6% 0.2 0.3 51 

Male 1,147 67.7% 91,607 66.4% 0.4 0.6 51 

Gender Not Available - - 45 0.0% - - 12 

Total 1,694 100.0% 137,956 100.0% 0.3 0.4 51 

Notes: 

US totals are based on states reporting.
 

This table uses data from URS Table 3.
 

US penetration rates are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Age Age calculated at midpoint of reporting period 

Gender None 

Overall None 
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Access Domain: Demographic Characteristics of Adults with SMI and Children with SED Served by the State Mental 
Health Authority, FY 2015 
Massachusetts 

Demographics 

Total Served Penetration Rates 

(per 1,000 population) 
States 

Reporting 
State US 

n % n % State Northeast US 
Total 21,652 100.0% 5,265,828 100.0% 3.2 24.1 16.3 58 

0-12 1,420 6.6% 842,038 16.0% 1.5 23.2 16.0 56 

13-17 1,571 7.3% 663,884 12.6% 3.8 42.6 31.7 57 

18-20 817 3.8% 196,442 3.7% 2.6 22.1 15.1 57 

21-64 16,476 76.1% 3,314,131 62.9% 4.1 25.6 17.8 58 

65-74 1,229 5.7% 170,665 3.2% 2.2 13.7 6.5 57 

75 and over 139 0.6% 77,411 1.5% 0.3 10.7 4.3 55 

Age Not Available - - 1,257 0.0% - - - 20 

Female 9,516 43.9% 2,733,993 51.9% 2.7 24.1 16.7 58 

Male 12,136 56.1% 2,527,803 48.0% 3.7 24.2 15.9 58 

Gender Not Available - - 4,032 0.1% - - - 31 

American Indian/Alaskan 
Native 62 0.3% 59,229 1.1% 1.9 12.6 15.0 52 

Asian 562 2.6% 69,948 1.3% 1.3 5.1 4.0 53 

Black/African American 3,156 14.6% 1,086,148 20.6% 5.7 39.0 25.8 52 

Native Hawaiian/Pacific 
Islander 13 0.1% 12,933 0.2% 1.9 37.2 17.4 54 

White 14,522 67.1% 3,173,898 60.3% 2.6 18.6 12.9 53 

Hispanic or Latino Race * * 32,142 0.6% * - 0.6 9 

Multi-Racial 302 1.4% 148,648 2.8% 2.0 21.9 18.6 51 

Race Not Available 3,035 14.0% 682,882 13.0% - - - 52 

Hispanic or Latino Ethnicity 2,434 11.2% 758,922 15.0% 3.3 30.4 13.7 52 

Not Hispanic or Latino 
Ethnicity 8,786 40.6% 3,884,519 76.6% 1.5 22.2 14.7 55 

Ethnicity Not Available 10,432 48.2% 426,269 8.4% - - - 44 

* Reported under Hispanic Ethnicity. 

Note: 
This table uses data from URS Table 14a, Table 14b and from the US Census Bureau. All denominators use US Census data from 2014 

US totals are calculated uniquely for each data element based on only those states who reported clients served. 

Regional groupings are based on SAMHSA's Block Grant Regions. 

State Notes: 

Table 14a 
Age Age calculated at midpoint of reporting period 
Gender None 
Race None 
Overall None 
Table 14b 
Age Age calculated at midpoint of reporting period 
Gender None 
Race None 
Overall None 
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Access Domain: Adults with SMI and Children with SED Served in Community Mental Health Programs 
by Age and Gender, FY 2015 

Massachusetts 

Demographic 

Served in Community Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Age 0-17 2,966 13.8% 1,375,911 28.2% 2.1 19.5 54 

Age 18-20 810 3.8% 179,028 3.7% 2.6 14.4 55 

Age 21-64 16,395 76.2% 3,097,919 63.4% 4.1 17.3 55 

Age 65+ 1,355 6.3% 230,764 4.7% 1.3 4.8 53 

Age Not Available - - 1,141 0.0% - - 17 

Age Total 21,526 100.0% 4,884,763 100.0% 3.2 15.7 56 

Female 9,466 44.0% 2,544,276 52.1% 2.7 16.1 56 

Male 12,060 56.0% 2,337,384 47.9% 3.7 15.3 56 

Gender Not Available - - 3,103 0.1% - - 26 

Total 21,526 100.0% 4,884,763 100.0% 3.2 15.7 56 

Note: 

US totals are based on states reporting.
 

This table uses data from URS Table 15a.
 

US penetration rates are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Age Age calculated at midpoint of reporting period 

Gender None 

Overall None 
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Access Domain: Adults with SMI and Children with SED Served in State Psychiatric Hospitals by Age and 
Gender, FY 2015 

Massachusetts 

Demographic 

Served in State Psychiatric Hospitals Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Age 0-17 44 4.0% 7,909 8.5% 0.0 0.2 31 

Age 18-20 49 4.5% 11,673 12.5% 0.2 1.0 46 

Age 21-64 926 84.8% 69,201 74.0% 0.2 0.4 46 

Age 65+ 73 6.7% 4,773 5.1% 0.1 0.1 44 

Age Not Available - - 3 0.0% - - 1 

Age Total 1,092 100.0% 93,559 100.0% 0.2 0.3 46 

Female 361 33.1% 31,664 33.8% 0.1 0.2 46 

Male 731 66.9% 61,876 66.1% 0.2 0.4 46 

Gender Not Available - - 19 0.0% - - 9 

Total 1,092 100.0% 93,559 100.0% 0.2 0.3 46 

Notes: 

US totals are based on states reporting.
 

This table uses data from URS Table 15a.
 

US penetration rates are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Age Age calculated at midpoint of reporting period 

Gender None 

Overall None 
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Appropriateness Domain: Percent of Adults and Children Served Who Meet the Federal Definition for 
SMI/SED and Percent of Adults and Children Served Who Have Co-Occurring MH/AOD Disorders, FY 2015 

Massachusetts 

Adults and Children who meet the Federal Definition of SMI/SED State US Average US Median 
States 

Reporting 
Percent of Adults served through the SMHA who meet the Federal definition 
for SMI 66.0% 71.5% 72.0% 54 

Percent of Children served through the SMHA who meet the Federal 
definition for SED 56.0% 72.1% 76.0% 55 

Co-occurring MH and Substance Abuse Consumers State US Average US Median 
States 

Reporting 
Percent of Adults served through the SMHA who had a co-occurring MH and 
AOD disorder 13.0% 22.7% 19.0% 53 

Percent of Children served through the SMHA who had a co-occurring MH 
and AOD disorder - 6.7% 3.0% 52 

Percent of Adults served through the SMHA who met the Federal definitions 
of SMI who also have a substance abuse diagnosis 16.0% 20.5% 18.5% 52 

Percent of Children served through the SMHA who met the Federal 
definitions of SED who also have a substance abuse diagnosis - 6.2% 3.0% 51 

Note 

This table uses data from URS Table 12. 

State Notes 
See General Notes. 
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ACCESS DOMAIN: Persons Served by SMHA System through Medicaid and Other Funding Sources by Race, Gender, and Ethnicity, FY 2015 

STATE: Massachusetts 

Demographic 

State US Averages 

States 
Reporting 

Number Served % Served Number Served % Served 

Medicaid 
Only 

Non-
Medicaid 

Only 

Both 
Medicaid & 

Other 

Total Served with 
Known Funding 

Status 
Medicaid 

Only 

Non-
Medicaid 

Only 

Both 
Medicaid & 

Other 
Medicaid 

Only 

Non-
Medicaid 

Only 

Both 
Medicaid & 

Other 

Total Served with 
Known Funding 

Status Medicaid Only 
Non-Medicaid 

Only 
Both Medicaid 

& Other 

Female - - - - - - - 2,079,811 1,078,724 545,764 3,704,299 56% 29% 15% 55 

Male - - - - - - - 1,834,134 1,091,368 488,987 3,414,489 54% 32% 14% 55 

Gender Not Available - - - - - - - 2,505 4,450 477 7,432 34% 60% 6% 33 

Total - - - - - - - 3,916,450 2,174,542 1,035,228 7,126,220 55% 31% 15% 55 

American Indian or Alaska Native - - - - - - - 49,744 24,743 12,689 87,176 57% 28% 15% 51 

Asian - - - - - - - 51,079 26,478 11,720 89,277 57% 30% 13% 51 

Black or African American - - - - - - - 801,300 378,841 195,365 1,375,506 58% 28% 14% 51 

Native Hawaiian or Other Pacific 
Islander 

- - - - - - - 7,202 5,942 2,042 15,186 47% 39% 13% 50 

White - - - - - - - 2,289,350 1,438,984 675,535 4,403,869 52% 33% 15% 52 

Hispanic or Latino - - - - - - - 30,505 26,203 4,006 60,714 50% 43% 7% 9 

More Than One Race - - - - - - - 92,221 55,659 35,953 183,833 50% 30% 20% 49 

Race Not Available - - - - - - - 595,049 217,692 97,918 910,659 65% 24% 11% 51 

Total - - - - - - - 3,916,450 2,174,542 1,035,228 7,126,220 55% 31% 15% 55 

Hispanic or Latino - - - - - - - 546,637 262,384 177,733 986,754 55% 27% 18% 51 

Not Hispanic or Latino - - - - - - - 2,809,379 1,699,190 794,931 5,303,500 53% 32% 15% 54 

Ethnicity Not Available - - - - - - - 356,410 142,177 62,036 560,623 64% 25% 11% 46 

Total - - - - - - - 3,712,426 2,103,751 1,034,700 6,850,877 54% 31% 15% 54 

Note: 

This table uses data from URS tables 5a and 5b. 

Type of Medicaid Data Reported 

State Notes 

5a Age None 

5a Gender None 

5a Overall See General Notes 

5b Overall See General Notes 
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APPROPRIATENESS DOMAIN: NUMBER OF ADMISSIONS DURING THE YEAR TO STATE HOSPITAL INPATIENT AND COMMUNITY-BASED PROGRAMS, FY 2015 

STATE: Massachusetts

Setting Demographic 

State US Admission Rate 
States 

Reporting 
Admissions 
During Year 

Total Served At 
Start of Year 

Total Served 
During Year 

Admissions 
During Year 

Total Served At 
Start of Year 

Total Served 
During Year 

State US 

State Psychiatric Hospitals 
Total 1,088 543 1,694 113,158 39,165 136,244 0.64 0.83 51 

Children 36 16 52 9,454 1,322 9,929 0.69 0.95 31 

Adults 1,052 527 1,642 103,703 37,841 126,134 0.64 0.82 51 
Age NA - - - 1 2 1 - 1.00 1 

Other Inpatient 
Total 679 120 382 459,065 39,137 313,432 1.78 1.46 35 

Children - - - 76,166 2,445 41,213 - 1.85 29 

Adults 679 120 382 382,787 36,591 271,768 1.78 1.41 35 
Age NA - - - 112 101 157 - 0.71 6 

Residential Treatment Centers 
Total 153 72 116 66,378 10,969 38,260 1.32 1.73 37 

Children 128 53 88 46,200 4,930 15,035 1.45 3.07 36 

Adults 25 19 28 20,136 6,033 20,763 0.89 0.97 27 
Age NA - - - 42 6 36 - 1.17 2 

Community Programs 
Total 24,576 22,211 32,870 18,221,792 3,735,705 6,580,114 0.75 2.77 49 

Children 5,454 2,319 5,262 7,382,437 954,254 1,845,495 1.04 4.00 49 

Adults 19,122 19,892 27,608 10,824,986 2,778,279 4,728,407 0.69 2.29 49 
Age NA - - - 14,369 3,172 5,867 - 2.45 16 

Note: 

Admission Rate= number of admissions divided by total served during the year
 

US Admissions During Year uses data from states reporting data only. States are only included in "US Total Served" if they also reported data on admissions.
 

US Total Served During Year is calculated using data in URS Table 3. 


This table uses data from URS Table3 and 6.
 

Table 3 State Notes: 
Age Age calculated at midpoint of reporting period 
Overall None 
Gender None 

Table 6 State Notes: 
Hospital See General Notes. 
Other Inpatient See General Notes. 
Residential See General Notes. 
Community See General Notes. 
Overall Age Group is now calculated based upon age at the mid point of the reporting year to be consistent with criteria used in the construction of the Client Level Reporting files. 
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APPROPRIATENESS DOMAIN: Length of Stays in State Psychiatric Hospitals, Other Psychiatric Inpatient and Residential Treatment Centers for 
Children Settings, FY 2015 

STATE: Massachusetts 

Setting Demographic 

State US 

Length of Stay (Days) Length of Stay (Days) 

Discharged 
Clients 

Resident Clients 
in Facility 1 year 

or less 

Resident Clients 
in Facility more 

than 1 year 

Discharged 
Clients 

Resident Clients 
in Facility 1 year 

or less 

Resident Clients 
in Facility more 

than 1 year States 

ReportingAverage Median Average Median Average Median Average Median Average Median Average Median

State Hospitals 

All 185 58 132 120 1,235 754 157 58 101 74 1,219 815 15 

Children 213 186 154 160 416 411 79 64 72 62 526 524 26 

Adults 184 52 131 118 1,244 754 244 75 100 76 1,928 1,030 49 

Age NA - - - - - - 10 8 17 8 - - 1 

Other Inpatient 

All 57 24 49 26 792 537 125 310 56 45 1,325 669 5 

Children - - - - - - 23 19 43 32 609 554 22 

Adults 57 24 49 26 792 537 96 80 44 32 979 709 32 

Age NA - - - - - - 9 4 37 25 1 1 4 

Residential Treatment Centers 

All 179 160 155 153 517 423 118 126 108 103 551 503 4 

Children 187 175 155 167 524 423 145 118 113 103 572 532 30 

Adults 154 153 155 147 434 407 272 211 127 117 1,024 810 18 

Age NA - - - - - - 181 178 22 4 - - 1 

Note: 

Resident clients are clients who were receiving services in inpatient settings at the end of the reporting period. 

This table uses data from URS Table 6. 

Table 6 State Notes: 

Hospital See General Notes. 

Other Inpatient See General Notes. 

Residential See General Notes. 

Community See General Notes. 

Overall Age Group is now calculated based upon age at the mid point of the reporting year to be consistent with criteria used in the 
construction of the Client Level Reporting files. 
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Appropriateness Domain: Evidence-Based Practices Reported by SMHAs, FY 2015 

Massachusetts 

Adult EBP Services 

State US Penetration Rate: % of Consumers 
Receiving EBP/Estimated SMI 

Measuring Fidelity 

States 
ReportingEBP N SMI N EBP N SMI N State US Average State US 

Supported Housing -  71,533 3,356,732 - 2.6% - 6 33 
Supported Employment 1,805 17,064 62,500 3,356,732 10.6% 2.0% No 14 41 
Assertive Community Treatment 1,239 17,064 61,215 3,356,732 7.3% 1.9% No 20 36 
Family Psychoeducation -  27,706 3,356,732 - 1.8% - 1 14 
Dual Diagnosis Treatment -  208,811 3,356,732 - 10.5% - 11 24 
Illness Self Management -  273,289 3,356,732 - 17.3% - 5 21 
Medication Management -  367,769 3,356,732 - 21.5% - 3 19 

Child/Adolescent EBP 
Services 

State US Penetration Rate: % of Consumers 
Receiving EBP/Estimated SED 

Measuring Fidelity 

States 
ReportingEBP N SED N EBP N SED N State US Average State US 

Therapeutic Foster Care 1 2,137 11,586 1,266,691 0.0% 1.3% No 7 24 
Multi-Systemic Therapy - - 29,938 1,266,691 - 4.6% - 10 18 
Family Functional Therapy - - 26,949 1,266,691 - 4.8% - 6 13 

Note: 

US totals are based on states reporting.
 

This table uses data from URS Tables 16 and 17.
 

US averages are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Table 16: Age Group is now calculated based upon age at the mid point of the reporting year to be consistent with criteria used in the construction of the Client Level Reporting 
files. 

Table 17: See General Notes 
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Outcomes Domain: Employment Status of Adult Mental Health Consumers Served in the Community by Age and Gender, FY 2015 

Massachusetts 

Demographics 

State 
Employed as Percent of those in Labor 

Force 
Employed as Percent of Known 

Employment Status 
States 

ReportingEmployed Unemployed In Labor Force* 
With Known 

Employment Status** State US State US 
Age 18 to 20 88 86 174 947 51% 48% 9.3% 19.8% 57 
Age 21 to 64 2,446 4,319 6,765 18,787 36% 46% 13.0% 22.7% 57 
Age 65 and over 71 229 300 1,370 24% 39% 5.2% 9.4% 56 
Age Not Available - - - - - 55% - 21.4% 8 
Age TOTAL 2,605 4,634 7,239 21,104 36% 45% 12.3% 21.7% 57 

Female 1,099 1,938 3,037 9,198 36% 48% 11.9% 22.8% 57 
Male 1,506 2,696 4,202 11,906 36% 42% 12.6% 20.3% 57 
Gender Not Available - - - - - 39% - 18.2% 31 
Gender TOTAL 2,605 4,634 7,239 21,104 36% 45% 12.3% 21.7% 57 

What populations are reported? All Clients Number of States Reporting All Clients: 41 Number of States Reporting Some Clients: 16 

When is Employment Status Measured? At Admission At Discharge Monthly Quarterly Other 
MA Yes - - - See Overall State Note 

US 41 26 3 5 32 

Note: 

*In Labor Force is the sum of consumers employed and unemployed.
 

**With Known Employment Status is the sum of consumer employed, unemployed and not in labor force.
 

Consumers employed as a % of those in labor force uses adults employed and unemployed as the denominator.
 

Consumers employed as % of known employment status uses the sum of persons employed, unemployed and not in labor force as the denominator.
 

This table uses data from URS Table 4.
 

State Notes: 

Age Age calculated at midpoint of reporting period 

Gender None 

Overall Employment status is recorded for all clients upon admission, and at annual assessment for case managed clients only. 
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Outcomes Domain: Employment Status of Adult Mental Health Consumers Served in the Community by Diagnosis, FY 2015 

Massachusetts 

Diagnosis 

State Employed as a % of 
Labor Force 

Employed as % of Known 
Employment Status 

% of Consumers with 
Dx 

States 
ReportingEmployed Unemployed In Labor Force* 

With Known 
Employment 

Status** 
State US State US State US 

Schizophrenia and Related 
Disorders 849 1,602 2,451 8,402 34.6% 27.7% 10.1% 6.6% 39.8% 12.6% 49 

Bipolar and Mood Disorders 1,068 1,907 2,975 7,323 35.9% 40.2% 14.6% 14.6% 34.7% 45.2% 49 

Other Psychoses 103 188 291 806 35.4% 28.0% 12.8% 7.3% 3.8% 3.3% 48 

All other Diagnoses 469 681 1,150 3,625 40.8% 48.8% 12.9% 17.8% 17.2% 27.3% 49 

No Diagnosis and Deferred 
Diagnosis 116 256 372 948 31.2% 49.7% 12.2% 14.2% 4.5% 11.6% 44 

TOTAL 2,605 4,634 7,239 21,104 36.0% 42.3% 12.3% 14.2% 100.0% 100.0% 49 

Note: 

*In Labor Force is the sum of consumers employed and unemployed.
 

**With Known Employment Status is the sum of consumer employed, unemployed and not in labor force.
 

Consumers employed as a % of those in labor force uses adults employed and unemployed as the denominator.
 

Consumers employed as % of known employment status uses the sum of persons employed, unemployed and not in labor force as the denominator.
 

This table uses data for URS Table 4a.
 

State Notes: 

None 
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APPROPRIATENESS DOMAIN: Living Situation of Consumers Served by State Mental Health 
Agency Systems, FY 2015 

STATE: Massachusetts 

Age Group Setting 

State US 

States 
Reporting 

Living 
Situation 

Percent in 
Living 

Situation 

Percent with 
Known Living 

Situation 
Living 

Situation 
Percent in 

Living Situation 

Percent with 
Known Living 

Situation 

All Persons Served 

Private Residence 20,576 61.3% 72.7% 4,120,639 58.4% 76.2% 58 

Foster Home 104 0.3% 0.4% 69,697 1.0% 1.3% 49 

Residential Care 3,157 9.4% 11.2% 188,558 2.7% 3.5% 52 

Crisis Residence 92 0.3% 0.3% 6,936 0.1% 0.1% 32 

Residential Treatment 
Center 

102 0.3% 0.4% 10,871 0.2% 0.2% 34 

Institutional Setting 1,686 5.0% 6.0% 76,632 1.1% 1.4% 51 

Jail (Correctional Facility) 731 2.2% 2.6% 77,670 1.1% 1.4% 53 

Homeless (Shelter) 1,353 4.0% 4.8% 184,710 2.6% 3.4% 54 

Other 493 1.5% 1.7% 674,892 9.6% 12.5% 47 

Not Available 5,262 15.7% - 1,641,492 23.3% - 47 

Total 33,556 100.0% 100.0% 7,052,097 100.0% 100.0% 58 

Children under age 18 

Private Residence 3,772 71.2% 90.1% 1,123,535 57.8% 78.6% 57 

Foster Home 68 1.3% 1.6% 44,058 2.3% 3.1% 49 

Residential Care 121 2.3% 2.9% 16,709 0.9% 1.2% 46 

Crisis Residence 2 0.0% 0.0% 1,384 0.1% 0.1% 27 

Residential Treatment 
Center 

82 1.5% 2.0% 7,992 0.4% 0.6% 33 

Institutional Setting 115 2.2% 2.7% 5,601 0.3% 0.4% 45 

Jail (Correctional Facility) 7 0.1% 0.2% 9,349 0.5% 0.7% 48 

Homeless (Shelter) 13 0.2% 0.3% 5,660 0.3% 0.4% 50 

Other 8 0.2% 0.2% 215,212 11.1% 15.1% 43 

Not Available 1,113 21.0% - 515,672 26.5% - 46 

Total 5,301 100.0% 100.0% 1,945,172 100.0% 100.0% 57 

Adults over age 18 

Private Residence 16,804 59.5% 69.7% 2,995,188 58.7% 75.3% 58 

Foster Home 36 0.1% 0.1% 25,600 0.5% 0.6% 48 

Residential Care 3,036 10.7% 12.6% 171,661 3.4% 4.3% 51 

Crisis Residence 90 0.3% 0.4% 5,552 0.1% 0.1% 31 

Residential Treatment 
Center 

20 0.1% 0.1% 2,876 0.1% 0.1% 23 

Institutional Setting 1,571 5.6% 6.5% 70,874 1.4% 1.8% 51 

Jail (Correctional Facility) 724 2.6% 3.0% 68,180 1.3% 1.7% 53 

Homeless (Shelter) 1,340 4.7% 5.6% 178,886 3.5% 4.5% 54 

Other 485 1.7% 2.0% 459,468 9.0% 11.5% 47 

Not Available 4,149 14.7% - 1,122,491 22.0% - 47 

Total 28,255 100.0% 100.0% 5,100,776 100.0% 100.0% 58 

This table uses data from URS Table 15. 

State Notes: 

See General Notes 
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APPROPRIATENESS DOMAIN: Persons Who were Homeless by Age, Gender, Race, and 
Ethnicity, FY 2015 

STATE: Massachusetts 

Demographic 

Homeless or Living in Shelters Percent of Total with Known Living Situation 

States 

Reporting 

State US State US 

N % N % % % 

Age 0 to 17 13 1.0% 5,660 3.1% 0.3% 0.4% 50 

Age 18 to 64 1,298 95.9% 174,837 94.7% 5.7% 4.7% 54 

Age 65+ 42 3.1% 4,049 2.2% 2.8% 1.4% 52 

Age Not Available - - 164 0.1% - 5.8% 8 

Age Total 1,353 100.0% 184,710 100.0% 4.8% 3.4% 54 

Female 467 34.5% 71,631 38.8% 3.8% 2.5% 53 

Male 885 65.4% 112,829 61.1% 5.5% 4.3% 54 

Gender Not Available 1 0.1% 250 0.1% 100.0% 4.6% 21 

Gender Total 1,353 100.0% 184,710 100.0% 4.8% 3.4% 54 

American Indian or Alaska Native 5 0.4% 2,987 1.6% 5.3% 4.3% 47 

Asian 26 1.9% 1,406 0.8% 4.3% 2.0% 44 

Black or African American 238 17.6% 56,822 30.8% 6.0% 5.3% 51 

Native Hawaiian or Other Pacific Islander 1 0.1% 392 0.2% 5.3% 3.7% 35 

White 959 70.9% 97,327 52.7% 4.9% 2.9% 51 

Hispanic or Latino * * 1,122 0.6% * 1.9% 9 

More Than One Race 16 1.2% 5,803 3.1% 3.2% 3.6% 42 

Race Not Available 108 8.0% 18,851 10.2% 3.1% 3.3% 45 

Race Total 1,353 100.0% 184,710 100.0% 4.8% 3.4% 54 

Hispanic or Latino 178 13.2% 33,515 18.1% 5.3% 3.2% 48 

Not Hispanic or Latino 1,104 81.6% 137,384 74.4% 5.2% 3.4% 52 

Not Available 71 5.2% 13,811 7.5% 1.9% 3.8% 40 

Ethnicity Total 1,353 100.0% 184,710 100.0% 4.8% 3.4% 54 

* Reported under Hispanic ethnicity. 

Note: 

US totals are based on states reporting.
 

This table uses data from URS Table 15.
 

US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

See General Notes 
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CONSUMER SURVEY RESULTS, FY 2015 

STATE: Massachusetts 

Indicators Children: State Children: U.S. 
Average 

States 
Reporting 

Adults: State Adults: U.S. 
Average 

States 
Reporting 

Reporting Positively About Access 87.2% 84.0% 48 81.1% 84.9% 49 

Reporting Positively About Quality and 
Appropriateness 

79.9% 88.5% 49 

Reporting Positively About Outcomes 65.4% 69.7% 48 63.9% 69.7% 49 

Reporting on Participation in Treatment 
Planning 

84.4% 86.4% 49 79.1% 80.1% 49 

Family Members Reporting High Cultural 
Sensitivity of Staff 

95.7% 92.4% 48 

Reporting positively about General Satisfaction 
with Services 

70.3% 86.2% 49 79.7% 88.8% 49 

Note: U.S. Average Children & Adult rates are calculated only for states that used a version of the MHSIP Consumer Survey 

This table uses data from URS Table 11. 
Children/Family State U.S. 

Type of Survey Used Massachusetts Family Member 
Consumer Survey 

YSS-F=40 

Type of Adult Consumer Survey Used 28-Item MHSIP Other MHSIP Other Survey 
state - Yes -

U.S. 24 24 1 

Sample Size & Response Rate Children: State Children: U.S. States 
Reporting 

Adults: State Adults: U.S. 
Average 

States 
Reporting 

Response Rate 44.6% 34.6% 40 43.8% 41.5% 40 

Number of Surveys Attempted (send out) 2,318 202,068 40 10,829 229,729 39 

Number of Surveys Contacts Made 1,971 153,025 36 8,340 178,937 37 

Complete Surveys 880 92,148 44 3,654 149,538 45 

Populations covered in survey Children: State Children: U.S. Adults: State Adults: U.S. 

All Consumers - 2 - 1 

Sample Yes 47 Yes 49 

Sample Approach Children: State Children: U.S. Adults: State Adults: U.S. 

Random Sample - 12 - 13 

Stratified Sample Yes 16 Yes 16 

Convenience Sample - 18 - 17 

Other Sample Yes 4 Yes 6 

Who is Sampled? Children: State Children: U.S. Adults: State Adults: U.S. 

Current Clients Yes 43 Yes 48 

Former Clients - 19 - 20 

Populations included in sample: (e.g., all 
adults, only adults with SMI, etc.) 

Children: State Children: U.S. Adults: State Adults: U.S. 

All Children or Adults Served - 29 - 28 

SMI Adults or SED Children Yes 20 Yes 24 

Persons Covered by Medicaid - 11 - 13 

Other - 7 - 9 

State Notes: 
For the child/adolescent consumer survey, construction of the general satisfaction, outcomes, participation in treatment planning, and cultural 
sensitivity domain scores was based on a state variation of questions. See General Notes. 
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OUTCOMES DOMAIN: Consumer Survey Results, by Race/Ethnicity FY 2015 
STATE: Massachusetts 

Race/Ethnicity 

Adult Consumer Survey Indicators: Reporting Positively About... 

States 
Access Quality & Appropriateness Outcomes Participation In Tx Planning General Satisfaction Social Connectedness Improved Functioning 

State US Average State US Average State US Average State US Average State US Average State US Average State US Average 

Total 81% 85% 80% 88% 64% 70% 79% 82% 80% 88% 70% 69% 64% 70% 45 

American Indian or 
Alaska Native 76% 83% 76% 86% 67% 69% 65% 80% 79% 87% 79% 71% 73% 69% 39 

Asian 87% 88% 82% 88% 67% 73% 89% 80% 83% 90% 70% 71% 72% 72% 36 

Black or African 
American 83% 86% 82% 89% 71% 72% 79% 82% 81% 88% 76% 72% 71% 73% 41 
Native Hawaiian or 
Other Pacific 
Islander 67% 85% 50% 88% 100% 77% 50% 80% 100% 88% 33% 70% - 75% 27 

White 81% 85% 80% 89% 62% 69% 80% 82% 80% 88% 69% 68% 63% 69% 42 

Hispanic or Latino 84% 87% 84% 91% 66% 74% 79% 84% 80% 90% 74% 72% 63% 69% 41 

More Than One 
Race 82% 84% 76% 87% 67% 70% 75% 79% 77% 88% 65% 66% 65% 69% 30 

Not Available 78% 84% 78% 87% 64% 71% 76% 81% 79% 88% 67% 70% 65% 71% 42 

Race/Ethnicity 

Family of Children Survey Indicators: Reporting Positively About... 

States 
Access 

General Satisfaction with 
Services Outcomes Participation In Tx Planning 

Cultural Sensitivity of 
Staff Social Connectedness Improved Functioning 

State US Average State US Average State US Average State US Average State US Average State US Average State US Average 

Total 87% 86% 70% 86% 65% 68% 84% 88% 96% 94% - 86% 63% 70% 40 

American Indian or 
Alaska Native 100% 84% 100% 85% 100% 70% 100% 87% 100% 92% - 86% 100% 71% 33 

Asian 87% 84% 89% 89% 78% 71% 82% 88% 93% 94% - 85% 78% 76% 31 

Black or African 
American 82% 86% 61% 86% 64% 65% 75% 88% 93% 94% - 86% 57% 67% 36 
Native Hawaiian or 
Other Pacific 
Islander 100% 86% 100% 88% 100% 73% 100% 90% 100% 93% - 87% 100% 77% 24 

White 89% 85% 71% 86% 65% 67% 86% 89% 97% 95% - 86% 63% 68% 36 

Hispanic or Latino 85% 87% 75% 89% 71% 72% 84% 88% 93% 95% - 87% 68% 74% 36 

More Than One 
Race 78% 82% 61% 84% 57% 63% 75% 86% 85% 92% - 84% 54% 65% 26 

Not Available 87% 86% 76% 88% 70% 72% 87% 86% 96% 94% - 86% 67% 74% 35 

Notes: 

This table uses data from URS Table 11a. 

State Notes: 

See General Notes 
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Outcomes Domain: Change in Social Connectedness and Functioning, FY 2015 

Massachusetts 

Indicators 

Children Adults 

State US Average US Median 
States 

Reporting State US Average US Median 
States 

Reporting 
Percent Reporting Improved Social 
Connectedness from Services - 85.9% 84.5% 45 69.6% 71.3% 69.6% 49 

Percent Reporting Improved 
Functioning from Services 62.6% 71.6% 64.5% 47 64.4% 71.8% 69.1% 48 

Note: 

This table uses data from URS Table 9.
 

US State Averages and Medians are calculated only with states which used the recommended Social Connectedness and Functioning questions.
 

Adult Social Connectedness and Functioning Measures State US 
Did you use the recommended new Social Connectedness Questions? Yes 47 

Did you use the recommended new Functioning Domain Questions? Yes 47 

Did you collect these as part of your MHSIP Adult Consumer Survey? Yes 47 

Children/Family Social Connectedness and Functioning Measures State US 
Did you use the recommended new Social Connectedness Questions? - 44 

Did you use the recommended new Functioning Domain Questions? No 45 

Did you collect these as part of your YSS-F Survey? No 43 

If No, what Measure did you use? Massachusetts Family Member Consumer Survey 

State Notes: 

None 
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OUTCOMES DOMAIN: Civil (Non Forensic) & Forensic Patients Readmission within 30 Days by Age, Gender, and Race, FY 2015 

STATE: Massachusetts 

Demographic 

Readmissions within 30 days to state psychiatric hospitals: "Civil" (Non-Forensic) 
Patients 

Readmissions within 30 days to state psychiatric hospitals: Forensic Patients 

State US State US 

Readmissions 
N 

Discharges 
N 

% Readmissions 
N 

Discharges 
N 

% States 
Reporting 

Readmissions 
N 

Discharges 
N 

% Readmissions 
N 

Discharges 
N 

% States 
Reporting 

Age 0 to 12 0 - - 131 2,119 6.2% 11 0 - - 1 56 1.8% 1 

Age 13 to 17 0 29 0.0% 331 6,141 5.4% 17 0 2 0.0% 15 702 2.1% 6 

Age 18 to 20 2 13 15.4% 455 4,740 9.6% 32 3 57 5.3% 100 2,675 3.7% 11 

Age 21 to 64 33 350 9.4% 6,369 75,311 8.5% 48 46 756 6.1% 1,003 19,055 5.3% 39 

Age 65 to 74 1 18 5.6% 200 2,733 7.3% 32 2 23 8.7% 22 554 4.0% 13 

Age 75 and over 0 4 0.0% 45 914 4.9% 19 0 6 0.0% 6 122 4.9% 5 

Age Not Available 0 - - 81 593 13.7% 1 0 - - 6 159 3.8% 1 

Age Total 36 414 8.7% 7,612 92,551 8.2% 50 51 844 6.0% 1,153 23,323 4.9% 42 

Female 16 154 10.4% 3,055 37,952 8.0% 48 22 272 8.1% 298 4,710 6.3% 28 

Male 20 260 7.7% 4,557 54,562 8.4% 47 29 572 5.1% 844 18,442 4.6% 38 

Gender Not Available 0 - - - 37 - 0 0 - - 11 171 6.4% 2 

Gender Total 36 414 8.7% 7,612 92,551 8.2% 50 51 844 6.0% 1,153 23,323 4.9% 42 

American Indian or Alaska Native 0 1 0.0% 254 1,899 13.4% 20 0 2 0.0% 18 256 7.0% 5 

Asian 1 13 7.7% 83 1,106 7.5% 21 1 17 5.9% 14 366 3.8% 6 

Black or African American 3 82 3.7% 1,764 21,340 8.3% 40 15 205 7.3% 320 8,882 3.6% 26 

Native Hawaiian or Other Pacific Islander 0 - - 33 417 7.9% 5 1 3 33.3% 14 86 16.3% 5 

White 29 284 10.2% 4,982 61,227 8.1% 47 26 548 4.7% 661 11,309 5.8% 37 

Hispanic or Latino * * * 28 386 7.3% 5 * * * 7 879 0.8% 2 

More Than One Race 1 5 20.0% 177 1,756 10.1% 20 4 20 20.0% 36 611 5.9% 10 

Race Not Available 2 29 6.9% 291 4,420 6.6% 22 4 49 8.2% 83 934 8.9% 12 

Race Total 36 414 8.7% 7,612 92,551 8.2% 50 51 844 6.0% 1,153 23,323 4.9% 42 

Hispanic or Latino 3 37 8.1% 1,002 10,928 9.2% 29 7 126 5.6% 100 2,220 4.5% 14 

Not Hispanic or Latino 18 209 8.6% 4,998 64,570 7.7% 45 37 466 7.9% 895 15,497 5.8% 34 

Not Available 15 168 8.9% 1,612 17,053 9.5% 22 7 252 2.8% 158 5,606 2.8% 14 

Ethnicity Total 36 414 8.7% 7,612 92,551 8.2% 50 51 844 6.0% 1,153 23,323 4.9% 42 

* Reported under Hispanic Ethnicity.
 

Forensics included in "non forensic" data? No
 

Note: 
US totals are based on states reporting.
 
This table uses data from URS Tables 20a and 20b.
 

State Notes:
 

None
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OUTCOMES DOMAIN: Civil (Non Forensic) & Forensic Patients Readmission within 180 Days by Age, Gender, and Race, FY 2015 

STATE: Massachusetts 

Demographic 

Readmissions within 180 days to state psychiatric hospitals: "Civil" (Non-Forensic) 
Patients 

Readmissions within 180 days to state psychiatric hospitals: Forensic Patients 

State US State US 

Readmissions 
N 

Discharges 
N 

% Readmissions 
N 

Discharges 
N 

% States 
Reporting 

Readmissions 
N 

Discharges 
N 

% Readmissions 
N 

Discharges 
N 

% States 
Reporting 

Age 0 to 12 0 - - 326 2,119 15.4% 13 0 - - 3 56 5.4% 2 

Age 13 to 17 1 29 3.4% 801 6,141 13.0% 20 0 2 - 41 702 5.8% 12 

Age 18 to 20 2 13 15.4% 890 4,740 18.8% 38 9 57 15.8% 282 2,675 10.5% 24 

Age 21 to 64 40 350 11.4% 14,406 75,311 19.1% 48 90 756 11.9% 2,628 19,055 13.8% 44 

Age 65 to 74 3 18 16.7% 438 2,733 16.0% 37 2 23 8.7% 50 554 9.0% 20 

Age 75 and over 0 4 0.0% 80 914 8.8% 23 0 6 - 15 122 12.3% 12 

Age Not Available 0 - - 136 593 22.9% 2 0 - - 33 159 20.8% 1 

Age Total 46 414 11.1% 17,077 92,551 18.5% 50 101 844 12.0% 3,052 23,323 13.1% 48 

Female 20 154 13.0% 6,892 37,952 18.2% 50 42 272 15.4% 697 4,710 14.8% 39 

Male 26 260 10.0% 10,183 54,562 18.7% 49 59 572 10.3% 2,315 18,442 12.6% 45 

Gender Not Available 0 - - 2 37 5.4% 2 0 - - 40 171 23.4% 3 

Gender Total 46 414 11.1% 17,077 92,551 18.5% 50 101 844 12.0% 3,052 23,323 13.1% 48 

American Indian or Alaska Native 0 1 0.0% 522 1,899 27.5% 23 0 2 - 49 256 19.1% 15 

Asian 1 13 7.7% 167 1,106 15.1% 29 1 17 5.9% 51 366 13.9% 15 

Black or African American 8 82 9.8% 4,073 21,340 19.1% 44 25 205 12.2% 995 8,882 11.2% 34 

Native Hawaiian or Other Pacific Islander 0 - - 44 417 10.6% 8 2 3 66.7% 28 86 32.6% 9 

White 34 284 12.0% 11,272 61,227 18.4% 48 62 548 11.3% 1,576 11,309 13.9% 46 

Hispanic or Latino * * * 57 386 14.8% 6 * * * 70 879 8.0% 6 

More Than One Race 1 5 20.0% 360 1,756 20.5% 26 6 20 30.0% 111 611 18.2% 14 

Race Not Available 2 29 6.9% 582 4,420 13.2% 28 5 49 10.2% 172 934 18.4% 22 

Race Total 46 414 11.1% 17,077 92,551 18.5% 50 101 844 12.0% 3,052 23,323 13.1% 48 

Hispanic or Latino 4 37 10.8% 2,038 10,928 18.6% 33 14 126 11.1% 267 2,220 12.0% 21 

Not Hispanic or Latino 22 209 10.5% 11,712 64,570 18.1% 46 72 466 15.5% 2,185 15,497 14.1% 42 

Not Available 20 168 11.9% 3,327 17,053 19.5% 29 15 252 6.0% 600 5,606 10.7% 20 

Ethnicity Total 46 414 11.1% 17,077 92,551 18.5% 50 101 844 12.0% 3,052 23,323 13.1% 48 

* Reported under Hispanic Ethnicity. 
Forensics included in "non forensic" data? No 

Note: 
US totals are based on states reporting.
 
This table uses data from URS Tables 20a and 20b.
 

State Notes:
 

None
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Structure Domain: Federal Mental Health Block Grant Expenditures for Non-Direct Service Activities, FY 2015 

Massachusetts 

Service Non-Direct Block Grant Expenditures % Total US % Total 

Technical Assistance Activities $27,087 54.7% 31.8% 

Planning Council - - 4.5% 

Administration $22,428 45.3% 26.3% 

Data Collection/Reporting - - 9.2% 

Other Activities - - 28.3% 

Total $49,515 100.0% 100.0% 

Note: This table use data from URS Table 8. 

State Notes: 

See General Notes. 
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STRUCTURE DOMAIN: State Mental Health Agency Controlled Expenditures for Mental Health, FY 2014 

STATE Massachusetts 

Expenditures: State Percent of Total 
Expenditures: State 

Expenditures: U.S. Percent of Total Expenditures: 
U.S. 

State Hospitals-Inpatient $97,400,000 13% $9,377,004,070 23% 

Other 24-Hour Care $149,800,000 20% $7,332,863,616 18% 

Ambulatory/Community $492,500,000 65% $23,267,025,494 57% 

Total $763,400,000 - $40,831,941,068 -

Note: 

Other 24-Hour Care includes state psychiatric hospital and community based other 24-hour as well as community based inpatient expenditures.
 

Ambulatory/Community includes expenditures for less than 24-hour care services provided at state psychiatric hospitals. It excludes community based other-24 hour and 

community based inpatient expenditures.
 

Total also includes additional SMHA Expenditures for research, training, administration, and other central and regional office expenditures.
 

Data from NRI's Funding Sources and Expenditures of State Mental Health Agencies, FY 2014 reports - Table 18 "SMHA-Controlled Expenditures for Mental Health Services."
 

U.S. totals are based on 50 states reporting. 

More information on the State Mental Health Agency's Revenues & Expenditures as well as State Footnotes can be found on the NRI website: 
http://www.nri-incdata.org/ 

http://www.nri-incdata.org


Note:
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STRUCTURE DOMAIN: State Mental Health Agency Controlled Revenues by Funding Sources, FY 2014 

STATE Massachusetts 

Funding Source 
Ambulatory/Community State Hospital 

State Revenues 
Percent Total 

(State) Percent Total (US) State Revenues 
Percent Total 

(State) Percent Total (US) 

Medicaid $97,000,000 13.2% 59.0% $9,000,000 7.6% 22.6% 

Community MH Block Grant $8,500,000 1.2% 1.3% - - -

Other SAMHSA $2,900,000 0.4% 0.3% - - -

other Federal(non-SAMHSA) $5,800,000 0.8% 2.7% $2,000,000 1.7% 3.9% 

State $619,300,000 84.2% 29.4% $107,700,000 90.6% 68.3% 

Other $2,300,000 0.3% 5.5% $200,000 0.2% 4.0% 

Total $735,800,000 100.0% 100.0% $118,900,000 100.0% 100.0% 

Note: 

Data from NRI's Funding Sources and Expenditures of State Mental Health Agencies, FY 2014 reports - State Mental Health Agency Controlled Expenditures and Revenus, Table 
24, 25, and 26. 

This table does not show Revenues for state central office including Research, Training, and Administration expenses. 

More information on the State Mental Health Agency's Revenues & Expenditures as well as State Footnotes can be found on the NRI website: 
http://www.nri-incdata.org/ 

http://www.nri-incdata.org


2015 SAMHSA Uniform Reporting System (URS) Output Tables Page 27 of 29

Structure Domain: Mental Health Programs Funded By the Federal Mental Health Block Grant, FY 2015 

Massachusetts 

Adult Programs = 10 Child Programs = 30 Total Programs = 38 Adult Total: $6,012,685 Child Total: $3,678,416 Total: $9,691,101 

Agency Name Address Area Served Block Grant for 
Adults with SMI 

Block Grant for 
Children with SED 

Bay State Community Services 13 Temple Street, Quincy, MA 02169 Southeast Area $0 $174,666 

Community Counseling of Bristol County, Inc. 1 Washington Street, Taunton, MA 02780 Southeast Area $314,555 $170,316 

Community Healthlink, Inc. 72 Jaques Avenue, Worcester, MA 01610 Central Mass Area $0 $320,319 

Eliot Community Human Services 186 Bedford Street, Lexington, MA 02173 Northeast Suburban Area $2,837,072 $0 

Family Continuity Program, Inc 360 Merrimack Street, Suite 9, Lawrence, 
MA 01843 

Northeast Suburban Area $0 $200,476 

Family Continuity Program, Inc 360 Merrimack Street, Suite 9, Lawrence, 
MA 01843 

Southeast Area $0 $33,708 

Boston Medical Center 25 Blackstone Valley Pl #300, Lincoln, RI 
02865 

Southeast Area $858,274 $0 

Harrington Memorial Hospital 100 South St, Southbridge, MA 01550 Central Mass Area $0 $322,777 

HRI Clinics, Inc. PO Box 370064, Boston, MA 02241 Southeast Area $0 $20,774 

Justice Resource Institute Inc 160 Gould Street, Suite 300, Needham, 
MA 02494 

Northeast Suburban Area $0 $9,328 

Justice Resource Institute, Inc. 160 Gould Street, Suite 300, Needham, 
MA 02494 

Southeast Area $0 $369,591 

Becket Academy PO Box 325, Orford, NH 03777 Northeast Suburban Area $0 $98,607 

L U K Crisis Center, Inc 545 Westminster St, Fitchburg, MA 01420 Central Mass Area $0 $181,335 

Marthas Vineyard Community 111 Edgartown Road, Vineyard Havn, MA 
02568 

Southeast Area $0 $117,665 

New Life Counseling & Wellness Ctr 402 N Main St, Randolph, MA 02368 Southeast Area $0 $3,434 

NFI Massachusetts, Inc. 26 Howley Street, Suite 2, Peabody, MA 
01960 

Northeast Suburban Area $0 $240,023 

Northeast Behavioral Health 131 Rantoul Street, Beverly, MA 01915 Northeast Suburban Area $0 $116,191 

Northeast Ctr Youth & Families 203 East St, Easthampton, MA 01027 Western Mass Area $0 $8,527 

Recovery Opportunity Center, LLC 2701 N. 16th Street, Suite 316, Phoenix, 
AZ 85006 

Statewide Programs $68,000 $0 

Riverside Community Mental Health & 
Retardation Center 

450 Washington Street, Dedham, MA 
02026 

Central Mass Area $0 $162,923 

Riverside Community Mental Health & 
Retardation Center 

450 Washington Street, Dedham, MA 
02026 

Northeast Suburban Area $0 $236,738 

Servicenet, Inc. 129 King Street, Northampton, MA 01060 Western Mass Area $85,202 $67,181 

Behavioral Health Network, Inc. 417 Liberty St, Springfield, MA 01104 Western Mass Area $0 $35,246 

South Shore Mental Health Center, Inc. 500 Victory Road, Quincy, MA 02171 Northeast Suburban Area $903,101 $0 

St Anns Home Inc 100A Haverhill St, Methuen, MA 01844 Northeast Suburban Area $0 $7,097 

The Bridge Of Central Mass Inc 4 Mann Street, Worcester, MA 01602 Central Mass Area $0 $66,444 

The Brien Center For Mental Health and 
Substance Abuse Services 

PO Box 4219, Pittsfield, MA 01202 Western Mass Area $0 $34,320 

The Edinburg Center, Inc. 1040 Waltham Street, Lexington, MA 
02421 

Northeast Suburban Area $862,464 $0 

UHS of Westwood Pembroke, Inc. 45 Clapboardtree St, Westwood, MA 
02090 

Northeast Suburban Area $0 $48,989 

U. Mass Medical School, Trusts 55 Lake Ave North, Worcester, MA 01655 Statewide Programs $4,000 $0 

Vinfen Corporation 950 Cambridge St, Cambridge, MA 02141 Metro Boston Area $32,517 $0 

Wayside Youth & Family 1 Frederick Abbott Way, Framingham, MA 
01701 

Central Mass Area $0 $118,560 

Boston Medical Center 1 Boston Medical Ctr Pl, Boston, MA 
02118 

Statewide Programs $47,500 $0 

Brockton Area Multi-Servs Inc 10 Christy Dr, Brockton, MA 02301 Southeast Area $0 $204,654 

Carson Center for Human 20 Broad Street, Westfield, MA 01085 Western Mass Area $0 $42,865 

Center for Human Developemt 332 Birnie Ave, Springfield, MA 01107 Western Mass Area $0 $15,624 

Child & Family Service 1061 Pleasant Street, New Bedford, MA 
02740 

Southeast Area $0 $244,773 

Carson Center for Human 48 Bridge Street, Salem, MA 01970 Northeast Suburban Area $0 $5,265 
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General Notes  FY 2015 

Massachusetts 

URS Table 
Number General Notes 

5 The MA DMH is not the state Medicaid agency and does not presently have access to Medicaid data to complete 
this table. 

6 Admissions to psychiatric continuing care units run by the MA DMH, but located in facilities operated by the state 
Public Health agency are included in the State Hospital category. 

6 
Individuals admitted to two community mental health centers (CMHCs) delivering acute care and one CMHC 
providing continuing care are included in "Other Psychiatric Inpatient". This category also includes admissions to 
private inpatient facilities through contract with the MA DMH. 

6 

Total Admissions to Community Program During the Year: The increase in admissions in SFY2014 is a result of 
the re-procurement of Clubhouse services. Due to this procurement activity, all clients receiving Clubhouse 
services were enrolled or re-enrolled in the service after the contracts started on July 1, 2013. Under the previous 
contracts, Clubhouse members who were not receiving another DMH services did not need to be enrolled in the 
service through DMH. As a result, 7,357 people were enrolled (admitted) into Clubhouse during SFY14. The 
decrease in SFY2015 represents a return to admission data similar to SFY13. 

6 

Total Admissions to Residential Treatment Centers During the Year: The increase in admissions is attributed to 
the re-procurement of some residential treatment centers associated with Caring Together services – a DMH-
Department of Children and Families joint purchasing of several residential services for youth. Clients currently in 
these RTF programs were discharged and re-admitted when the new contracts began on February 1, 2015. 
These admissions were administrative in nature and did not represent actual movement of the client. 

8 

Total MHBG Expenditures for Non-Direct Service Activities: During SFY2014 and 2015, DMH re-distributed its 
use of Block Grant funds to simplify administrative processes and align with federal and state priorities. During 
the course of this adjustment, DMH utilized a higher proportion of Block Grant dollars for one-time training 
activities in SFY2014. 

9 

Percent of children/adolescents reporting positively about Functioning: DMH contracted with a new vendor to 
conduct the annual survey in SFY2015. DMH revised the family member survey, including the revision of 
individual items and the creation of new sub-scales. In addition, the sample size in SFY2015 is significantly 
larger than in previous years, including SFY2014. 

9 

Child/Adolescent Consumer Survey: Of the 6 recommended items in the YSS-F Functioning Domain, one item 
"My child is doing better in school and/or work (existing YSS-F Survey item)." was used. Five were substituted 
with these items: (1) My child has better coping skills. (This item was counted twice for the recommended items 
of "My child is better able to do things he or she wants" & "My child is better able to cope when things go wrong". 
(2) Services have improved the quality of my child's life. (3) Services have improved the quality of our family life. 
(4) My child has friend(s) that support him/here. 

11 

Percent of children/adolescent reporting positively about Outcomes: DMH contracted with a new vendor to 
conduct the annual survey in SFY2015. DMH revised the family member survey, including the revision of 
individual items and the creation of new sub-scales. In addition, the sample size in SFY2015 is significantly 
larger than in previous years, including SFY2014. 

11/11a 

Child/Adolescent Consumer Survey: Of the 6 recommended items in the Satisfaction with Services Domain, two 
items "Overall, I am satisfied with the services my child received" & "I felt my child had someone to talk to when 
he/she was troubled" were used. Three items were substituted with these items: (1) The services we received 
met our needs. (2) My child was able to get all the services I thought he/she needed. (This item was counted 
twice for the recommended items of "My family got the help we wanted for my child" & "My family got as much 
help as we needed for my child"). One recommended item "The people helping my child stuck with us no matter 
what" was not substituted with any item; therefore, the constructed Satisfaction with Services Domain score is 
based on 5 items versus 6 items. 

11/11a 

Child/Adolescent Consumer Survey: Of the 6 recommended items in the Positive Outcomes of Services Domain, 
one item "My child is doing better in school and/or work" was used. Five were substituted with these items: (1) 
Services have improved the quality of my child's life. (2) Services have improved the quality of our family life. (3) 
My child has friend(s) that support him/her. (4) My child has better coping skills. (5) Overall, I feel these services 
have helped my family. 

11/11a 

Child/Adolescent Consumer Survey: Of the 3 recommended items in the Participation in Treatment Domain, all 
were substituted, with the following: (1) Staff and I worked together to develop a plan that best met my child's 
needs. (2) The needs and preferences of my child and our family were reflected in the treatment plan(s). (3) I felt 
comfortable asking questions about my child's treatment and medication. 
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URS Table 
Number General Notes 

11/11a 

Child/Adolescent Consumer Survey: Of the 4 recommended items in the Cultural Sensitivity Domain; one item 
"Staff treated me with respect" was used. Three were substituted with these items: (1) Staff were respectful of 
my cultural/ethnic background (race, religion, language, etc.) (This item was counted twice for the recommended 
items of "Staff respected my family's religious/spiritual beliefs" & "Staff were sensitive to my cultural/ethnic 
background". (2) Services were available in my preferred language. 

12 Child/Adolescent services for the MA DMH are provided through age 18, with Adult services delivered for ages 
19 and older. Calculations for this table use the federal definition of Child and Adult. 

12 Ages 0 - 3 are served primarily by agencies other than the MA DMH, but service authorization criteria for MA 
DMH does not preclude service provision for this age group. 

12 
Individuals counted in the total served by the MA DMH who are referred by the criminal justice system, or seen 
for outpatient crisis evaluations may or may not meet SMI/SED definitions. All persons who meet DMH clinical 
standards for approval of continuing care community services meet federal SMI/SED definitions. 

12 

The calculation for the percentage of persons with a co-occurring diagnosis of substance abuse is obtained by 
counting the number of persons with a diagnosis of substance abuse on file in the Mental Health Information 
System (MHIS) as of the close of the reporting period divided by the total served as reported in Table 2 (Total 
Served) and Table 14 (Total SMI/SED), for whom there was a diagnosis on file in MHIS as of the close of the 
reporting period. 

15 

Total number of consumers in Jail/Correctional Facility: DMH reviewed data on the number of consumers in 
jail/correctional facilities by service type. The increase is spread across most service types. Anecdotally, DMH 
staff and contracted providers report an increase in forensic involvement and DMH is leading a number of 
initiatives related to transitions from prisons to the community as well as diversionary programs. We have not 
attributed this increase to any change in our service system or data collection processes but will continue to 
monitor this trend. 

15 
Living situation is measured at admission for all clients and at the annual review for case managed clients only. 
In addition, it is assessed annually for all inpatients in state operated facilities with length of stay (LOS) greater 
than 6 months. 

15 
The MA DMH does not provide crisis residence services and adult foster care. Information on individuals 
receiving these services through other agencies is not available in the MA DMH Mental Health Information 
System (MHIS). 

15 The MA DMH does not provide "traditional" foster care for children and adolescents and does not presently 
collect this data for those clients receiving these services through the state Department of Social Services. 

16 

Total number of Children with SED: The number of children served by DMH increased from SFY2014 to 2015, 
both in terms of numbers served at the beginning of the year and admissions during the year. At the same time, 
the number of children served with SED decreased. DMH is increasingly authorizing children for DMH services 
for a short-term basis to receive community based services, such as Individual and Family Flexible Support 
Services or therapeutic afterschool services for children, many of which are receiving care coordination through 
the MassHealth funded Community Service Agencies. Due to the short-term nature of these services, DMH does 
not conduct a full service authorization process, decreasing the amount of time from referral to receipt of service. 
Some of these children may meet the criteria for DMH service authorization (and SED definition), but this is not 
formally assessed. Therefore, all children with a short-term authorization status are not included in this table. 

16 

Totals for Supported Housing are not available for reporting in SFY15. DMH and CBFS providers collaborated in 
developing the outcome measures that CBFS providers report to DMH as measures of contract performance. 
While CBFS providers began reporting housing data in January 2011, the data currently collected does not 
provide sufficient information to determine which individuals are receiving housing supports consistent with the 
Supported Housing model. DMH and CBFS providers made significant progress in developing a new housing 
measure set that is consistent with the federal guidance on the reporting of Supported Housing. However, the 
implementation of these revised measures was delayed due to a service rate development and re-contracting 
project that is required under the implementation of Chapter 257 of the Acts of 2008. DMH will continue to work 
towards the reporting of housing data to comply with federal reporting requirements. 

16 
Supported employment services are provided within several DMH services, including Community Based Flexible 
Supports (CBFS), Clubhouse and Program for Assertive Community Treatment (PACT). This data reflects only 
people enrolled in CBFS services who are receiving supported employment. 

16 DMH does not currently conduct fidelity audits of PACT programs; some PACT programs conduct self-audits. 

16 The decrease in individuals receiving Therapeutic Foster Care in SFY15 is due primarily to increased difficulties 
in identifying and recruiting foster parents for this group of DMH youth. 

17 Although these EBPs may be provided in some DMH programs, they are not reported as discrete services in the 
Mental Health Information System (MHIS) and are unavailable for reporting. 
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