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Louisiana 2012 Mental Health National Outcome Measures (NOMS): CMHS 

Uniform Reporting System
 

Utilization Rates/Number of Consumers Served U.S. State U.S. Rate States 
Penetration Rate per1,000 population 7,161,659 10.48 22.67 59 

Community Utilization per 1,000 population 6,843,786 10.13 21.67 59 

State Hospital Utilization per 1,000 population 151,069 0.53 0.48 53 

Other Psychiatric Inpatient Utilization per 1,000 population 380,211 - 1.47 40 

Adult Employment Status U.S. State U.S. Rate States 
Employed (Percent in Labor Force)* 528,515 29.7% 33.7% 58 

Employed (percent with Employment Data)** 528,515 11.7% 16.9% 58 

Adult Consumer Survey Measures State U.S. Rate States 
Positive About Outcome 77.0% 71.8% 52 

Child/Family Consumer Survey Measures State U.S. Rate States 
Positive About Outcome 65.1% 66.3% 50 

Readmission Rates:(Civil "non-Forensic" clients) U.S. State U.S. Rate States 
State Hospital Readmissions: 30 Days 10,468 2.8% 8.9% 51 

State Hospital Readmissions: 180 Days 22,902 8.5% 19.6% 51 

State Hospital Readmissions: 30 Days: Adults 9,696 2.9% 9.1% 51 

State Hospital Readmissions: 180 Days: Adults 21,211 8.6% 20.0% 51 

State Hospital Readmissions: 30 Days: Children 754 0.0% 7.1% 21 

State Hospital Readmissions: 180 Days: Children 1,646 4.5% 15.4% 25 

Living Situation U.S. State U.S. Rate States 
Private Residence 3,935,855 89.1% 80.7% 57 

Homeless/Shelter 150,557 2.8% 3.1% 55 

Jail/Correctional Facility 95,668 2.8% 2.0% 51 

Adult EBP Services U.S. State U.S. Rate States 
Supported Housing 73,212 1.9% 2.6% 38 

Supported Employment 48,880 0.4% 1.7% 42 

Assertive Community Treatment 65,383 3.0% 2.0% 40 

Family Psychoeducation 13,045 1.5% 0.9% 16 

Dual Diagnosis Treatment 61,808 1.7% 4.0% 22 

Illness Self Management 162,725 2.8% 12.7% 21 

Medications Management 267,702 63.2% 22.8% 16 

Child/Adolescent EBP Services U.S. State U.S. Rate States 
Therapeutic Foster Care 15,777 0.0% 1.5% 28 

Multisystemic Therapy 9,155 3.1% 1.2% 19 

Functional Family Therapy 10,480 6.0% 1.8% 14 

Change in Social Connectedness State U.S. Rate States 
Adult Improved Social Connectedness 73.5% 72.1% 52 

Child/Family Improved Social Connectedness 89.3% 86.9% 48 

*Denominator is the sum of consumers employed and unemployed.
 
**Denominator is the sum of consumers employed, unemployed, and not in labor force.
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CMHS Uniform Reporting System - 2012 State Mental Health Measures 

STATE: Louisiana 
Utilization State Number State Rate U.S. U.S. Rate States 
Penetration Rate per 1,000 population 47,943 10.48 7,161,659 22.67 59 
Community Utilization per 1,000 population 46,344 10.13 6,843,786 21.67 59 
State Hospital Utilization per 1,000 population 2,407 0.53 151,069 0.48 53 
Medicaid Funding Status 15,124 62% 4,344,739 63% 57 
Employment Status (percent employed) 2,076 12% 528,515 17% 58 
State Hospital Adult Admissions 1,964 0.86 125,321 0.90 53 
Community Adult Admissions 11,828 0.31 10,102,079 2.28 53 
Percent Adults with SMI and Children with SED 32,468 68% 4,989,352 70% 58 

Utilization State Rate U.S. Rate States 
State Hospital LOS Discharged Adult patients (Median) 14.00 Days 63 Days 50 
State Hospital LOS for Adult Resident patients in facility <1 year (Median) 99.00 Days 69 Days 48 
Percent of Client who meet Federal SMI definition 70% 72% 54 
Adults with Co-occurring MH/SA Disorders 22% 22% 50 
Children with Co-occurring MH/SA Disorders 3% 5% 48 

Adult Consumer Survey Measures State Rate U.S. Rate States 
Access to Services 88% 85.8% 51 
Quality/Appropriateness of Services 91% 88.9% 51 
Outcome from Services 77% 71.8% 52 
Participation in Treatment Planning 92% 81.9% 51 
General Satisfaction with Care 80% 88.7% 51 

Child/Family Consumer Survey Measures State Rate U.S. Rate States 
Access to Services 92% 85.7% 49 
General Satisfaction with Care 90% 86.1% 50 
Outcome from Services 65% 66.3% 50 
Participation in Treatment Planning 90% 87.6% 50 
Cultural Sensitivity of Providers 97% 92.8% 49 

Consumer Living Situations State Number State Rate U.S. U.S. Rate States 
Private Residence 21,229 89.1% 3,935,855 80.7% 57 
Jail/Correctional Facility 665 2.8% 95,668 2.0% 51 
Homeless or Shelter 678 2.8% 150,557 3.1% 55 

Hospital Readmissions State Number State Rate U.S. U.S. Rate States 
State Hospital Readmissions: 30 Days 54 2.8% 10,468 8.9% 51 
State Hospital Readmissions: 180 Days 163 8.5% 22,902 19.6% 51 
Readmission to any psychiatric hospital: 30 Days 54 2.8% 33,073 12.3% 32 

State Mental Health Finance (FY2010) State Number State Rate U.S. U.S. Rate States 
SMHA Expenditures for Community MH * $101,236,265 35.9% $27,363,258,758 72.8% 52 
SMHA Revenues from State Sources ** $67,717,939 25.2% $15,175,923,104 40.9% 52 
Total SMHA Expenditures $282,060,590 - $37,608,180,077 - 52 

Adult Evidence-Based Practices State Number State Rate U.S. U.S. Rate States 
Assertive Community Treatment 813 3.0% 65,383 2.0% 40 
Supported Housing 514 1.9% 73,212 2.6% 38 
Supported Employment 108 0.4% 48,880 1.7% 42 
Family Psychoeducation 392 1.5% 13,045 0.9% 16 
Integrated Dual Diagnosis Treatment 448 1.7% 61,808 4.0% 22 
Illness Self-Management and Recovery 744 2.8% 162,725 12.7% 21 
Medications Management 16,963 63.2% 267,702 22.8% 16 

Child Evidence Based Practices State Number State Rate U.S. U.S. Rate States 
Therapeutic Foster Care 1 0.0% 15,777 1.5% 28 
Multisystemic Therapy 142 3.1% 9,155 1.2% 19 
Functional Family Therapy 274 6.0% 10,480 1.8% 14 

Outcome State Number State Rate U.S. U.S. Rate States 
Adult Criminal Justice Contacts 13 3.2% 25,453 5.4% 44 
Juvenile Justice Contacts 1 1.6% 8,933 7.7% 42 
School Attendance (Improved ) 10 25.6% 11,398 27.3% 34 
* Includes Other 24 -Hour expenditures for state hospitals. 
** Revenues for state hospitals and community MH 
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Mental Health Community Services Block Grant: 2012 State Summary Report 

Louisiana 

State URS Contact Person 

Jessica Brown, Ph.D. 

628 N. 4th Street, 4th Floor Baton Rouge, LA 70802 

225-342-8605 

Jessica.Brown@la.gov 

State Revenue Expenditure Data Amount 
FY 2010 Mental Health Block Grant Revenues $3,667,196 
FY 2010 SMHA Community MH Expenditures $101,236,265 
FY 2010 Per Capita Community MH Expenditures $22.38 
FY 2010 Community Percent of Total SMHA Spending 35.89% 
FY 2010 Total SMHA Mental Health Expenditure $282,060,590 
FY 2010 Per Capita Total SMHA Mental Health Expenditures $62.37 

Statewide Mental Health Agency Data* 

Measure Number of Clients Utilization Rate Per 1,000 Population 
Total Clients Served by SMHA System 47,943 10.48 
Clients Served in Community Settings 46,344 10.13 
Clients Served in State Hospitals 2,407 0.53 

Gender Percent 
Female 54.9% 
Male 44.3% 

Age Percent 
0 to 12 9.57% 
13 to 17 7.69% 
18 to 20 3.43% 
21 to 24 5.55% 
25 to 44 34.14% 
45 to 64 35.96% 
65 to 74 2.51% 
75 and over 0.45% 
Not Available 0.69% 

Race/Ethnicity Percent 
American Indian or Alaska Native 0.3% 
Asian 0.3% 
Black or African American 43.5% 
Native Hawaiian or Other Pacific Islander 0.0% 
White 49.3% 
Hispanic or Latino 1.7% 
More Than One Race 1.4% 
Not Available 5.1% Living Situation (with Known Status) Percent 

Private Residence 89.14% 
Foster Home 0.05% 
Residential Care 2.32% 
Crisis Residence -
Residential Treatment Center -
Institutional Setting 1.26% 
Jail (Correctional Facility) 2.79% 
Homeless (Shelter) 2.85% 
Other 1.59% 
Not Available -

Employment With Known Status (Adults) Percent 
Employed 11.7% 
Unemployed 27.6% 
Not In Labor Force 60.7% 

Medicaid Funding Status of Consumers Percent 
Medicaid Only 49.6% 
Non-Medicaid 38.0% 
Both Medicaid and Other Funds 12.4% 

Consumer Perception of Care: (Adults) Percent 
Access to Services 87.9% 
Quality/Appropriateness of Services 91.5% 
Outcome from Services 77.0% 
Participation in Treatment Planning 92.4% 
Overall Satisfaction with Care 80.2% 

Consumer Perception of Care: (Children/Adolescents) Percent 
Access to Services 91.61% 
Overall Satisfaction with Care 89.99% 
Outcome from Services 65.13% 
Participation in Treatment Planning 89.70% 
Cultural Sensitivity of Providers 96.87% 

Implementation of Evidence-Based Practices Percent 
Assertive Community Treatment 3.0% 
Supported Housing 1.9% 
Supported Employment 0.4% 
Family Psychoeducation 1.5% 
Integrated Dual Diagnosis Treatment 1.7% 
Illness Self-Management and Recovery 2.8% 
Medications Management 63.2% 
Therapeutic Foster Care 0.0% 
Multisystemic Therapy 3.1% 
Functional Family Therapy 6.0% 

Outcome Measures Developmental Percent 
Adults Arrested this Year 3.17% 
Youth Arrested this Year 1.64% 
Improved School Attendance 25.64% 

Hospital Readmissions (Civil Status Patients) Percent 
State Hospital Readmissions: 30 Days 2.82% 
State Hospital Readmissions: 180 Days 8.51% 
Readmission to any psychiatric hospital: 30 Days 2.82% 

* Based on 2012 URS data provided by US States and Territories per annual reporting guidelines. 

The Community Mental Health Block Grant is administered by the Center for Mental Health Services within the Substance Abuse and Mental Health 
 
Services Administration of the US Department of Health and Human Services
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Access Domain: Demographic Characteristics of Persons Served by the State Mental Health Authority, FY 2012 

Louisiana 

Demographics 

Total Served Penetration Rates 

(per 1,000 population) 
States 

Reporting 
States US 

n % n % State South US 
Total 47,943 100.0% 7,161,659 100.0% 10.5 20.4 22.7 59 

0-12 4,589 9.6% 1,131,914 15.8% 5.7 19.2 21.4 59 

13-17 3,687 7.7% 864,054 12.1% 12.0 39.1 41.2 59 

18-20 1,645 3.4% 350,837 4.9% 8.2 22.2 26.0 58 

21-24 2,661 5.6% 429,399 6.0% 9.6 21.7 24.5 59 

25-44 16,370 34.1% 2,169,575 30.3% 13.6 24.4 26.3 59 

45-64 17,242 36.0% 1,883,033 26.3% 14.3 20.2 22.7 59 

65-74 1,201 2.5% 202,759 2.8% 3.7 6.2 9.0 59 

75 and over 216 0.5% 120,137 1.7% 0.9 3.2 7.0 57 

Age Not Available 332 0.7% 9,951 0.1% - - - 28 

Female 26,342 54.9% 3,709,272 51.8% 11.3 21.1 23.1 59 

Male 21,242 44.3% 3,442,118 48.1% 9.5 19.6 22.2 59 

Gender Not Available 359 0.7% 10,269 0.1% - - - 33 

American Indian/Alaskan 
Native 145 0.3% 83,453 1.2% 4.3 15.3 21.9 52 

Asian 151 0.3% 83,504 1.2% 2.0 3.1 5.4 55 

Black/African American 20865 43.5% 1,416,019 19.8% 14.1 27.4 34.7 53 

Native Hawaiian/Pacific 
Islander 16 0.0% 13,292 0.2% 6.0 16.9 20.4 54 

White 23634 49.3% 4,475,526 62.5% 8.1 17.6 18.4 57 

Hispanic or Latino Race * * 62,486 0.9% * - 3.6 9 

Multi-Racial 686 1.4% 165,308 2.3% 10.8 30.1 24.4 51 

Race Not Available 2446 5.1% 862,071 12.0% - - - 52 

Hispanic or Latino Ethnicity 803 1.7% 949,365 13.7% 4.0 11.6 18.3 53 

Not Hispanic or Latino 
Ethnicity 42,627 88.9% 5,481,333 78.9% 9.7 19.5 21.6 57 

Ethnicity Not Available 4,513 9.4% 518,761 7.5% - - - 41 
* Reported under Hispanic Origin. 
Note: 

Are Client Counts Unduplicated? Unduplicated Number of States with Unduplicated Counts 43 

This table uses data from URS/DIG Table 2a, Table 2b and from the US Census Bureau. All denominators use US Census data from 2011 

US totals are calculated uniquely for each data element based on only those states who reported clients served. 

Regional groupings are based on SAMHSA's Block Grant Regions. 

State Notes: 

Table 2a 
Age None 
Gender None 
Race Race not available includes 'some other race' 
Overall None 
Table 2b 
Age None 
Gender None 
Race None 
Overall None 
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Access Domain: Persons Served in Community Mental Health Programs by Age and Gender, FY 2012 

Louisiana 

Demographic 

Served in Community Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Age 0-17 8,195 17.7% 1,917,317 28.0% 7.3 25.9 59 

Age 18-20 1,554 3.4% 330,630 4.8% 7.8 24.5 58 

Age 21-64 34,875 75.3% 4,282,124 62.6% 13.0 23.4 59 

Age 65+ 1,388 3.0% 304,625 4.5% 2.4 6.7 59 

Age Not Available 332 0.7% 9,090 0.1% - - 27 

Age Total 46,344 100.0% 6,843,786 100.0% 10.1 21.7 59 

Female 25,818 55.7% 3,547,092 51.8% 11.1 22.1 59 

Male 20,167 43.5% 3,270,483 47.8% 9.0 21.1 59 

Gender Not Available 359 0.8% 26,211 0.4% - - 31 

Total 46,344 100.0% 6,843,786 100.0% 10.1 21.7 59 

Note: 

US totals are based on states reporting.
 

This table uses data from URS/DIG Table 3.
 

US penetration rates are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Age None 

Gender None 

Overall None 
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Access Domain: Persons Served in State Psychiatric Hospitals by Age and Gender, FY 2012 

Louisiana 

Demographic 

Served in State Psychiatric Hospitals Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Age 0-17 111 4.6% 10,629 7.0% 0.1 0.2 37 

Age 18-20 151 6.3% 6,969 4.6% 0.8 0.5 52 

Age 21-64 2,115 87.9% 125,049 82.8% 0.8 0.7 52 

Age 65+ 30 1.2% 7,455 4.9% 0.1 0.2 51 

Age Not Available - - 967 0.6% - - 5 

Age Total 2,407 100.0% 151,069 100.0% 0.5 0.5 53 

Female 928 38.6% 51,733 34.2% 0.4 0.3 52 

Male 1,479 61.4% 98,346 65.1% 0.7 0.6 52 

Gender Not Available - - 990 0.7% - - 7 

Total 2,407 100.0% 151,069 100.0% 0.5 0.5 53 

Notes: 

US totals are based on states reporting.
 

This table uses data from URS/DIG Table 3.
 

US penetration rates are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Age None 

Gender None 

Overall None 
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Access Domain: Demographic Characteristics of Adults with SMI and Children with SED Served by the State Mental 
Health Authority, FY 2012 
Louisiana 

Demographics 

Total Served Penetration Rates 

(per 1,000 population) 
States 

Reporting 
States US 

n % n % State South US 
Total 32,468 100.0% 4,989,352 100.0% 7.1 15.5 15.8 58 

0-12 2,585 8.0% 800,564 16.0% 3.2 12.8 15.1 57 

13-17 2,066 6.4% 648,228 13.0% 6.7 28.7 30.9 58 

18-20 970 3.0% 216,644 4.3% 4.8 16.0 16.0 58 

21-64 25,614 78.9% 3,112,477 62.4% 9.5 17.5 17.0 58 

65-74 969 3.0% 140,578 2.8% 3.0 5.2 6.3 58 

75 and over 171 0.5% 66,372 1.3% 0.7 2.4 3.8 56 

Age Not Available 93 0.3% 4,489 0.1% - - - 21 

Female 18,186 56.0% 2,563,847 51.4% 7.8 16.2 16.0 58 

Male 14,227 43.8% 2,419,769 48.5% 6.4 14.7 15.6 58 

Gender Not Available 55 0.2% 5,736 0.1% - - - 29 

American Indian/Alaskan 
Native 103 0.3% 54,328 1.1% 3.1 12.1 14.2 51 

Asian 87 0.3% 64,689 1.3% 1.2 2.4 4.2 55 

Black/African American 14,919 46.0% 1,046,554 21.0% 10.1 21.7 25.7 53 

Native Hawaiian/Pacific 
Islander 11 0.0% 9,877 0.2% 4.1 12.5 14.3 54 

White 16,442 50.6% 3,034,384 60.8% 5.6 13.2 12.5 56 

Hispanic or Latino Race * * 32,731 0.7% * - 0.6 9 

Multi-Racial 604 1.9% 127,731 2.6% 9.5 23.7 17.5 50 

Race Not Available 302 0.9% 619,058 12.4% - - - 51 

Hispanic or Latino Ethnicity 353 1.1% 693,696 14.4% 1.7 9.2 13.3 53 

Not Hispanic or Latino 
Ethnicity 30,463 93.8% 3,758,206 77.8% 7.0 14.9 14.5 56 

Ethnicity Not Available 1,652 5.1% 377,809 7.8% - - - 40 

* Reported under Hispanic Ethnicity. 

Note: 
This table uses data from URS/DIG Table 14a, Table 14b and from the US Census Bureau. All denominators use US Census data from 2011 

US totals are calculated uniquely for each data element based on only those states who reported clients served. 

Regional groupings are based on SAMHSA's Block Grant Regions. 

State Notes: 

Table 14a 
Age None 
Gender None 
Race None 
Overall None 
Table 14b 
Age None 
Gender None 
Race None 
Overall None 
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Access Domain: Adults with SMI and Children with SED Served in Community Mental Health Programs 
by Age and Gender, FY 2012 

Louisiana 

Demographic 

Served in Community Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Age 0-17 4,586 14.6% 1,300,362 28.2% 4.1 17.6 57 

Age 18-20 922 2.9% 201,613 4.4% 4.6 15.0 57 

Age 21-64 24,707 78.6% 2,916,705 63.3% 9.2 16.0 57 

Age 65+ 1,115 3.5% 185,145 4.0% 1.9 4.1 57 

Age Not Available 93 0.3% 4,600 0.1% - - 21 

Age Total 31,423 100.0% 4,608,425 100.0% 6.9 14.6 57 

Female 17,859 56.8% 2,364,908 51.3% 7.6 14.8 57 

Male 13,509 43.0% 2,221,122 48.2% 6.0 14.3 57 

Gender Not Available 55 0.2% 22,395 0.5% - - 27 

Total 31,423 100.0% 4,608,425 100.0% 6.9 14.6 57 

Note: 

US totals are based on states reporting.
 

This table uses data from URS/DIG Table 15a.
 

US penetration rates are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Age None 

Gender None 

Overall None 
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Access Domain: Adults with SMI and Children with SED Served in State Psychiatric Hospitals by Age and 
Gender, FY 2012 

Louisiana 

Demographic 

Served in State Psychiatric Hospitals Penetration Rates 
(rate per 1,000 population) States 

Reporting 
State US 

n % n % State US 
Age 0-17 - - 7,002 6.4% 0.0 0.1 30 

Age 18-20 - - 4,853 4.5% 0.0 0.4 45 

Age 21-64 - - 90,946 83.7% 0.0 0.5 46 

Age 65+ - - 5,561 5.1% 0.0 0.1 45 

Age Not Available - - 327 0.3% - - 5 

Age Total - - 108,689 100.0% 0.0 0.4 48 

Female - - 37,318 34.3% 0.0 0.3 47 

Male - - 71,034 65.4% 0.0 0.5 47 

Gender Not Available - - 337 0.3% - - 6 

Total - - 108,689 100.0% 0.0 0.4 48 

Notes: 

US totals are based on states reporting.
 

This table uses data from URS/DIG Table 15a.
 

US penetration rates are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

Age None 

Gender None 

Overall None 
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Appropriateness Domain: Percent of Adults and Children Served Who Meet the Federal Definition for 
SMI/SED and Percent of Adults and Children Served Who Have Co-Occurring MH/AOD Disorders, FY 2012 

Louisiana 

Adults and Children who meet the Federal Definition of SMI/SED State US Average US Median 
States 

Reporting 
Percent of Adults served through the SMHA who meet the Federal definition 
for SMI 70.0% 71.7% 72.0% 54 

Percent of Children served through the SMHA who meet the Federal 
definition for SED 56.0% 73.7% 75.5% 54 

Co-occurring MH and Substance Abuse Consumers State US Average US Median 
States 

Reporting 
Percent of Adults served through the SMHA who had a co-occurring MH and 
AOD disorder 22.0% 21.7% 21.5% 50 

Percent of Children served through the SMHA who had a co-occurring MH 
and AOD disorder 2.9% 4.9% 4.0% 50 

Percent of Adults served through the SMHA who met the Federal definitions 
of SMI who also have a substance abuse diagnosis 30.8% 25.8% 23.5% 50 

Percent of Children served through the SMHA who met the Federal 
definitions of SED who also have a substance abuse diagnosis 5.0% 8.8% 4.0% 50 

Note 

This table uses data from URS/DIG Table 12. 

State Notes 

None 
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ACCESS DOMAIN: Persons Served by SMHA System through Medicaid and Other Funding Sources by Race, Gender, and Ethnicity, FY 2012 

STATE: Louisiana 

Demographic 

State US Averages 

States 
Reporting 

Number Served % Served Number Served % Served 

Medicaid 
Only 

Non-
Medicaid 

Only 

Both 
Medicaid & 

Other 

Total Served with 
Known Funding 

Status 
Medicaid 

Only 

Non-
Medicaid 

Only 

Both 
Medicaid & 

Other 
Medicaid 

Only 

Non-
Medicaid 

Only 

Both 
Medicaid & 

Other 

Total Served with 
Known Funding 

Status Medicaid Only 
Non-Medicaid 

Only 
Both Medicaid 

& Other 

Female 6,560 4,823 1,706 13,089 50% 37% 13% 1,822,138 1,263,705 498,945 3,584,788 51% 35% 14% 57 

Male 5,534 4,460 1,322 11,316 49% 39% 12% 1,571,583 1,287,147 448,317 3,307,047 48% 39% 14% 57 

Gender Not Available 2 3 - 5 40% 60% - 3,463 2,567 293 6,323 55% 41% 5% 31 

Total 12,096 9,286 3,028 24,410 50% 38% 12% 3,397,184 2,553,419 947,555 6,898,158 49% 37% 14% 57 

American Indian or Alaska Native 32 27 10 69 46% 39% 14% 41,407 25,922 12,554 79,883 52% 32% 16% 51 

Asian 21 29 9 59 36% 49% 15% 42,883 27,239 10,037 80,159 53% 34% 13% 53 

Black or African American 6,764 2,981 1,539 11,284 60% 26% 14% 742,243 440,427 171,899 1,354,569 55% 33% 13% 52 

Native Hawaiian or Other Pacific 
Islander 

3 5 - 8 38% 63% - 5,143 4,705 2,405 12,253 42% 38% 20% 52 

White 4,870 6,042 1,359 12,271 40% 49% 11% 2,039,469 1,690,019 591,850 4,321,338 47% 39% 14% 55 

Hispanic or Latino * * * * * * * 25,122 26,805 3,077 55,004 46% 49% 6% 8 

More Than One Race 185 100 94 379 49% 26% 25% 81,572 61,091 19,356 162,019 50% 38% 12% 50 

Race Not Available 221 102 17 340 65% 30% 5% 419,345 277,211 136,377 832,933 50% 33% 16% 50 

Total 12,096 9,286 3,028 24,410 50% 38% 12% 3,397,184 2,553,419 947,555 6,898,158 49% 37% 14% 57 

Hispanic or Latino 205 119 25 349 59% 34% 7% 439,686 279,001 122,341 841,028 52% 33% 15% 51 

Not Hispanic or Latino 11,634 9,002 2,956 23,592 49% 38% 13% 2,565,191 1,990,975 710,853 5,267,019 49% 38% 13% 55 

Ethnicity Not Available 257 165 47 469 55% 35% 10% 222,111 241,994 113,805 577,910 38% 42% 20% 40 

Total 12,096 9,286 3,028 24,410 50% 38% 12% 3,226,988 2,511,970 946,999 6,685,957 48% 38% 14% 56 

* Reported under Hispanic Ethnicity. 

Note: 

This table uses data from DIG Tables 5a, and 5b (Hispanic Origin). 

Duplication 

Type of Medicaid Data Reported 

Data based on Medicaid Paid Services 

State Notes 

5a Age None 

5a Gender None 

5a Overall None 

5b Overall None 
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APPROPRIATENESS DOMAIN: NUMBER OF ADMISSIONS DURING THE YEAR TO STATE HOSPITAL INPATIENT AND COMMUNITY-BASED PROGRAMS, FY 2012 

STATE: Louisiana

Setting Demographic 

State US Admission Rate 
States 

Reporting 
Admissions 
During Year 

Total Served At 
Start of Year 

Total Served 
During Year 

Admissions 
During Year 

Total Served At 
Start of Year 

Total Served 
During Year 

State US 

State Psychiatric Hospitals 
Total 2,023 685 2,407 136,479 40,667 151,069 0.84 0.90 53 

Children 59 40 111 11,157 1,617 10,627 0.53 1.05 37 

Adults 1,964 645 2,296 125,321 39,049 139,473 0.86 0.90 53 
Age NA - - - 1 1 1 - 1.00 1 

Other Inpatient 
Total - - - 487,052 56,752 380,211 - 1.28 40 

Children - - - 68,160 8,503 51,424 - 1.33 30 

Adults - - - 418,855 48,206 326,425 - 1.28 40 
Age NA - - - 37 43 93 - 0.40 5 

Residential Treatment Centers 
Total - - - 42,683 11,802 36,688 - 1.16 38 

Children - - - 20,448 7,430 17,189 - 1.19 38 

Adults - - - 22,174 4,369 19,430 - 1.14 32 
Age NA - - - 61 3 59 - 1.03 2 

Community Programs 
Total 16,027 40,093 46,344 17,805,982 3,687,961 6,182,082 0.35 2.88 53 

Children 4,198 6,131 8,195 7,695,974 930,185 1,751,205 0.51 4.39 51 

Adults 11,828 33,960 37,817 10,102,079 2,755,809 4,421,665 0.31 2.28 53 
Age NA 1 2 332 7,929 1,967 6,432 0.00 1.23 19 

Note: 

Admission Rate= number of admissions divided by total served during the year
 

US Admissions During Year uses data from states reporting data only. States are only included in "US Total Served" if they also reported data on admissions.
 

US Total Served During Year is calculated using data in URS/DIG Table 3. 


This table uses data from URS/DIG Table3 and 6.
 

Table 3 State Notes: 
Age None 
Overall None 
Gender None 

Table 6 State Notes: 
Hospital Data for State Psychiatric Hospitals includes both intermediate and acute care units. 
Other Inpatient None 
Residential None 
Community None 
Overall None 
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APPROPRIATENESS DOMAIN: Length of Stays in State Psychiatric Hospitals, Other Psychiatric Inpatient and Residential Treatment Centers for 
Children Settings, FY 2012 

STATE: Louisiana 

Setting Demographic 

State US 

Length of Stay (Days) Length of Stay (Days) 

Discharged 
Clients 

Resident Clients 
in Facility 1 year 

or less 

Resident Clients 
in Facility more 

than 1 year 

Discharged 
Clients 

Resident Clients 
in Facility 1 year 

or less 

Resident Clients 
in Facility more 

than 1 year States 

ReportingAverage Median Average Median Average Median Average Median Average Median Average Median

State Hospitals 

All 137 15 121 101 2,044 969 178 59 91 67 1,759 968 13 

Children 219 165 117 123 765 921 97 79 77 71 621 623 37 

Adults 135 14 121 99 2,080 995 213 63 93 69 1,972 1,210 50 

Age NA - - - - - - 5 5 - - - - -

Other Inpatient 

All - - - - - - 41 6 40 24 1,101 800 8 

Children - - - - - - 14 8 20 17 670 660 25 

Adults - - - - - - 46 25 27 18 851 721 33 

Age NA - - - - - - 16 14 8 7 - - 2 

Residential Treatment Centers 

All - - - - - - 154 123 86 80 546 433 5 

Children - - - - - - 155 135 100 97 575 495 34 

Adults - - - - - - 209 173 95 93 802 827 26 

Age NA - - - - - - 46 12 62 59 - - 2 

Note: 

Resident clients are clients who were receiving services in inpatient settings at the end of the reporting period. 

This table uses data from URS/DIG Table 6. 

Table 6 State Notes: 

Hospital Data for State Psychiatric Hospitals includes both intermediate and acute care units. 

Other Inpatient None 

Residential None 

Community None 

Overall None 
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Appropriateness Domain: Evidence-Based Practices Reported by SMHAs, FY 2012 

Louisiana 

Adult EBP Services 

State US Penetration Rate: % of Consumers 
Receiving EBP/Estimated SMI 

Measuring Fidelity 

States 
ReportingEBP N SMI N EBP N SMI N State US Average State US 

Supported Housing 514 26,837 73,212 3,378,748 1.9% 2.6% Yes 7 38 
Supported Employment 108 26,837 48,880 3,378,748 0.4% 1.7% Yes 16 42 
Assertive Community Treatment 813 26,837 65,383 3,378,748 3.0% 2.0% Yes 21 40 
Family Psychoeducation 392 26,837 13,045 3,378,748 1.5% 0.9% Yes 4 16 
Dual Diagnosis Treatment 448 26,837 61,808 3,378,748 1.7% 4.0% Yes 10 22 
Illness Self Management 744 26,837 162,725 3,378,748 2.8% 12.7% Yes 6 21 
Medication Management 16,963 26,837 267,702 3,378,748 63.2% 22.8% Yes 2 16 

Child/Adolescent EBP 
Services 

State US Penetration Rate: % of Consumers 
Receiving EBP/Estimated SED 

Measuring Fidelity 

States 
ReportingEBP N SED N EBP N SED N State US Average State US 

Therapeutic Foster Care 1 4,586 15,777 1,417,087 0.0% 1.5% No 7 28 
Multi-Systemic Therapy 142 4,586 9,155 1,417,087 3.1% 1.2% Yes 10 19 
Family Functional Therapy 274 4,586 10,480 1,417,087 6.0% 1.8% Yes 6 14 

Note: 

US totals are based on states reporting.  
This table uses data from URS/DIG Tables 16 and 17.  
US averages are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.  

State Notes: 

Table 16: None.  
Table 17: None.  
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Outcomes Domain: Employment Status of Adult Mental Health Consumers Served in the Community by Age and Gender, FY 2012 

Louisiana 

Demographics 

State 
Employed as Percent of those in Labor 

Force 
Employed as Percent of Known 

Employment Status 
States 

ReportingEmployed Unemployed In Labor Force* 
With Known 

Employment Status** State US State US 
Age 18 to 20 103 307 410 977 25% 30% 10.5% 12.0% 57 
Age 21 to 64 1,960 4,578 6,538 16,469 30% 34% 11.9% 17.9% 58 
Age 65 and over 13 28 41 334 32% 32% 3.9% 9.8% 58 
Age Not Available - - - - - 31% - 5.7% 12 
Age TOTAL 2,076 4,913 6,989 17,780 30% 34% 11.7% 16.9% 58 

Female 1,328 2,788 4,116 10,608 32% 35% 12.5% 17.2% 58 
Male 739 2,075 2,814 7,093 26% 32% 10.4% 16.5% 58 
Gender Not Available 9 50 59 79 15% 42% 11.4% 21.1% 27 
Gender TOTAL 2,076 4,913 6,989 17,780 30% 34% 11.7% 16.9% 58 

What populations are reported? All Clients Number of States Reporting All Clients: 32 Number of States Reporting Some Clients: 25 

When is Employment Status Measured? At Admission At Discharge Monthly Quarterly Other 
LA Yes Yes - - At reassessment 

US 43 29 3 4 34 

Note: 

*In Labor Force is the sum of consumers employed and unemployed.
 

**With Known Employment Status is the sum of consumer employed, unemployed and not in labor force.
 

Consumers employed as a % of those in labor force uses adults employed and unemployed as the denominator.
 

Consumers employed as % of known employment status uses the sum of persons employed, unemployed and not in labor force as the denominator.
 

This table uses data from URS/DIG Table 4.
 

State Notes: 

Age None 

Gender None 

Overall None 
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Outcomes Domain: Employment Status of Adult Mental Health Consumers Served in the Community by Diagnosis, FY 2012 

Louisiana 

Diagnosis 

State Employed as a % of 
Labor Force 

Employed as % of Known 
Employment Status 

% of Consumers with 
Dx 

States 
ReportingEmployed Unemployed In Labor Force* 

With Known 
Employment 

Status** 
State US State US State US 

Schizophrenia and Related 
Disorders 108 467 575 2,431 18.8% 23.5% 4.4% 5.8% 13.7% 14.0% 47 

Bipolar and Mood Disorders 1,206 2,471 3,677 8,502 32.8% 34.3% 14.2% 12.9% 47.8% 47.0% 47 

Other Psychoses - - - - - 24.1% - 6.5% - 3.4% 45 

All other Diagnoses 733 1,890 2,623 2,849 27.9% 42.5% 25.7% 18.2% 16.0% 25.6% 47 

No Diagnosis and Deferred 
Diagnosis 29 85 114 3,998 25.4% 39.9% 0.7% 11.1% 22.5% 10.1% 44 

TOTAL 2,076 4,913 6,989 17,780 29.7% 35.9% 11.7% 12.9% 100.0% 100.0% 47 

Note: 

*In Labor Force is the sum of consumers employed and unemployed.
 

**With Known Employment Status is the sum of consumer employed, unemployed and not in labor force.
 

Consumers employed as a % of those in labor force uses adults employed and unemployed as the denominator.
 

Consumers employed as % of known employment status uses the sum of persons employed, unemployed and not in labor force as the denominator.
 

This table uses data for URS/DIG Table 4a.
 

State Notes: 

None 
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APPROPRIATENESS DOMAIN: Living Situation of Consumers Served by State Mental Health 
Agency Systems, FY 2012 

STATE: Louisiana 

Age Group Setting 

State US 

States 
Reporting 

Living 
Situation 

Percent in 
Living 

Situation 

Percent with 
Known Living 

Situation 
Living 

Situation 
Percent in 

Living Situation 

Percent with 
Known Living 

Situation 

All Persons Served 

Private Residence 21,229 44.3% 89.1% 3,935,855 63.5% 80.7% 57 

Foster Home 12 0.0% 0.1% 90,025 1.5% 1.8% 50 

Residential Care 553 1.2% 2.3% 191,598 3.1% 3.9% 53 

Crisis Residence - - - 61,313 1.0% 1.3% 30 

Residential Treatment 
Center 

- - - 13,367 0.2% 0.3% 35 

Institutional Setting 301 0.6% 1.3% 157,048 2.5% 3.2% 54 

Jail (Correctional Facility) 665 1.4% 2.8% 95,668 1.5% 2.0% 51 

Homeless (Shelter) 678 1.4% 2.8% 150,557 2.4% 3.1% 55 

Other 378 0.8% 1.6% 180,808 2.9% 3.7% 46 

Not Available 24,127 50.3% - 1,325,105 21.4% - 47 

Total 47,943 100.0% 100.0% 6,201,344 100.0% 100.0% 57 

Children under age 18 

Private Residence 4,798 58.0% 97.6% 1,118,190 66.3% 86.4% 56 

Foster Home 10 0.1% 0.2% 65,210 3.9% 5.0% 47 

Residential Care 19 0.2% 0.4% 17,003 1.0% 1.3% 44 

Crisis Residence - - - 11,344 0.7% 0.9% 23 

Residential Treatment 
Center 

- - - 10,559 0.6% 0.8% 35 

Institutional Setting 16 0.2% 0.3% 18,017 1.1% 1.4% 45 

Jail (Correctional Facility) 35 0.4% 0.7% 11,704 0.7% 0.9% 45 

Homeless (Shelter) 11 0.1% 0.2% 7,287 0.4% 0.6% 50 

Other 29 0.4% 0.6% 34,837 2.1% 2.7% 41 

Not Available 3,358 40.6% - 393,049 23.3% - 42 

Total 8,276 100.0% 100.0% 1,687,200 100.0% 100.0% 57 

Adults over age 18 

Private Residence 16,289 41.4% 86.9% 2,814,538 62.7% 78.7% 57 

Foster Home - - - 24,405 0.5% 0.7% 46 

Residential Care 534 1.4% 2.8% 174,325 3.9% 4.9% 53 

Crisis Residence - - - 49,955 1.1% 1.4% 30 

Residential Treatment 
Center 

- - - 2,807 0.1% 0.1% 19 

Institutional Setting 285 0.7% 1.5% 138,503 3.1% 3.9% 54 

Jail (Correctional Facility) 630 1.6% 3.4% 83,807 1.9% 2.3% 51 

Homeless (Shelter) 666 1.7% 3.6% 143,073 3.2% 4.0% 55 

Other 349 0.9% 1.9% 145,802 3.2% 4.1% 46 

Not Available 20,582 52.3% - 911,082 20.3% - 47 

Total 39,335 100.0% 100.0% 4,488,297 100.0% 100.0% 57 

This table uses data from URS/DIG Table 15. 

State Notes: 

None 
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APPROPRIATENESS DOMAIN: Persons Who were Homeless by Age, Gender, Race, and 
Ethnicity, FY 2012 

STATE: Louisiana 

Demographic 

Homeless or Living in Shelters Percent of Total with Known Living Situation 

States 

Reporting 

State US State US 

N % N % % % 

Age 0 to 17 11 1.6% 7,287 4.8% 0.2% 0.6% 50 

Age 18 to 64 660 97.3% 140,791 93.5% 3.6% 4.2% 55 

Age 65+ 6 0.9% 2,282 1.5% 1.9% 1.0% 53 

Age Not Available 1 0.1% 197 0.1% 0.7% 4.0% 11 

Age Total 678 100.0% 150,557 100.0% 2.8% 3.1% 55 

Female 283 41.7% 58,585 38.9% 2.2% 2.3% 55 

Male 390 57.5% 91,799 61.0% 3.6% 3.9% 55 

Gender Not Available 5 0.7% 173 0.1% 6.3% 3.7% 19 

Gender Total 678 100.0% 150,557 100.0% 2.8% 3.1% 55 

American Indian or Alaska Native 5 0.7% 2,303 1.5% 6.1% 3.9% 50 

Asian 3 0.4% 975 0.6% 4.3% 1.9% 46 

Black or African American 317 46.8% 44,528 29.6% 2.9% 4.3% 52 

Native Hawaiian or Other Pacific Islander - - 372 0.2% - 3.9% 34 

White 345 50.9% 83,530 55.5% 2.8% 2.7% 53 

Hispanic or Latino * * 1,301 0.9% * 2.1% 6 

More Than One Race 5 0.7% 5,393 3.6% 2.0% 2.7% 50 

Race Not Available 3 0.4% 12,155 8.1% 0.7% 3.1% 45 

Race Total 678 100.0% 150,557 100.0% 2.8% 3.1% 55 

Hispanic or Latino 598 88.2% 27,152 18.0% 2.8% 2.7% 53 

Not Hispanic or Latino 7 1.0% 112,447 74.7% 1.7% 3.1% 52 

Not Available 73 10.8% 10,958 7.3% 3.9% 4.0% 38 

Ethnicity Total 678 100.0% 150,557 100.0% 2.8% 3.1% 55 

* Reported under Hispanic ethnicity. 

Note: 

US totals are based on states reporting.
 

This table uses data from URS/DIG Table 15.
 

US totals are calculated uniquely for each data element based on only those states who reported numerator (clients served) data.
 

State Notes: 

None 
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CONSUMER SURVEY RESULTS, FY 2012 

STATE: Louisiana 

Indicators Children: State Children: U.S. 
Average 

States 
Reporting 

Adults: State Adults: U.S. 
Average 

States 
Reporting 

Reporting Positively About Access 91.6% 84.5% 49 87.9% 86.3% 51 

Reporting Positively About Quality and 
Appropriateness 

91.5% 89.7% 51 

Reporting Positively About Outcomes 65.1% 66.3% 50 77.0% 72.4% 52 

Reporting on Participation in Treatment 
Planning 

89.7% 87.1% 50 92.4% 81.7% 51 

Family Members Reporting High Cultural 
Sensitivity of Staff 

96.9% 92.7% 49 

Reporting positively about General Satisfaction 
with Services 

90.0% 84.5% 50 80.2% 89.3% 51 

Note: U.S. Average Children & Adult rates are calculated only for states that used a version of the MHSIP Consumer Survey 

This table uses data from URS/DIG Table 11. 
Children/Family State U.S. 

Type of Survey Used State modified YSS-F YSS-F=41 

Type of Adult Consumer Survey Used 28-Item MHSIP Other MHSIP Other Survey 
state - Yes -

U.S. 30 21 1 

Sample Size & Response Rate Children: State Children: U.S. States 
Reporting 

Adults: State Adults: U.S. 
Average 

States 
Reporting 

Response Rate 97.3% 45.5% 43 85.0% 49.3% 40 

Number of Surveys Attempted (send out) 772 152,461 42 2,094 238,909 40 

Number of Surveys Contacts Made 772 118,674 39 2,094 153,443 37 

Complete Surveys 751 58,394 48 1,779 158,026 49 

Populations covered in survey Children: State Children: U.S. Adults: State Adults: U.S. 

All Consumers - 3 - 1 

Sample Yes 47 Yes 51 

Sample Approach Children: State Children: U.S. Adults: State Adults: U.S. 

Random Sample - 9 - 7 

Stratified Sample - 17 - 19 

Convenience Sample Yes 21 Yes 22 

Other Sample - 2 - 3 

Who is Sampled? Children: State Children: U.S. Adults: State Adults: U.S. 

Current Clients Yes 48 Yes 50 

Former Clients - 19 - 17 

Populations included in sample: (e.g., all 
adults, only adults with SMI, etc.) 

Children: State Children: U.S. Adults: State Adults: U.S. 

All Children or Adults Served Yes 23 Yes 28 

SMI Adults or SED Children - 21 - 20 

Persons Covered by Medicaid - 6 - 9 

Other - 10 - 11 

State Notes: 
None 
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OUTCOMES DOMAIN: Consumer Survey Results, by Race/Ethnicity FY 2012 
STATE: Louisiana 

Race/Ethnicity 

Adult Consumer Survey Indicators: Reporting Positively About... 

States 
Access Quality & Appropriateness Outcomes Participation In Tx Planning General Satisfaction Social Connectedness Improved Functioning 

State US Average State US Average State US Average State US Average State US Average State US Average State US Average 

Total 88% 86% 91% 89% 77% 72% 92% 83% 80% 89% 74% 72% 71% 72% 45 

American Indian or 
Alaska Native 96% 85% 88% 86% 77% 73% 88% 80% 85% 88% 78% 76% 67% 75% 39 

Asian 56% 86% 67% 87% 63% 74% 75% 82% 50% 89% 70% 73% 60% 75% 38 

Black or African 
American 88% 88% 90% 91% 77% 77% 92% 84% 81% 90% 75% 77% 73% 77% 40 
Native Hawaiian or 
Other Pacific 
Islander 100% 88% 100% 90% 100% 83% 100% 85% 100% 89% 100% 83% 100% 81% 27 

White 88% 86% 93% 89% 77% 71% 93% 83% 81% 89% 73% 71% 70% 71% 42 

Hispanic or Latino 75% 88% 86% 90% 73% 75% 87% 84% 60% 91% 67% 75% 65% 74% 39 

More Than One 
Race 91% 82% 94% 86% 77% 70% 97% 78% 77% 88% 69% 69% 74% 70% 32 

Not Available 84% 84% 86% 87% 73% 70% 84% 79% 59% 87% 73% 70% 73% 69% 42 

Race/Ethnicity 

Family of Children Survey Indicators: Reporting Positively About... 

States 
Access 

General Satisfaction with 
Services Outcomes Participation In Tx Planning 

Cultural Sensitivity of 
Staff Social Connectedness Improved Functioning 

State US Average State US Average State US Average State US Average State US Average State US Average State US Average 

Total 92% 86% 90% 88% 65% 70% 90% 88% 97% 93% 89% 87% 66% 71% 42 

American Indian or 
Alaska Native 100% 83% 100% 85% 83% 72% 100% 86% 100% 92% 100% 86% 83% 73% 33 

Asian 100% 87% 100% 91% 100% 76% 100% 89% 100% 94% 100% 84% 100% 77% 26 

Black or African 
American 92% 88% 90% 89% 63% 71% 89% 88% 96% 93% 90% 89% 64% 72% 38 
Native Hawaiian or 
Other Pacific 
Islander - 86% - 89% - 81% - 86% - 91% - 90% - 82% 22 

White 91% 86% 91% 87% 70% 69% 91% 90% 99% 94% 89% 87% 72% 70% 39 

Hispanic or Latino 94% 88% 81% 90% 62% 73% 91% 88% 100% 95% 83% 88% 61% 76% 35 

More Than One 
Race 75% 84% 75% 87% 50% 68% 100% 86% 100% 92% 57% 86% 50% 71% 29 

Not Available 100% 84% 85% 87% 61% 70% 95% 85% 95% 92% 84% 86% 61% 73% 38 

Notes: 

This table uses data from URS/DIG Table 11a. 

State Notes: 

None 
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Outcomes Domain: Change in Social Connectedness and Functioning, FY 2012 

Louisiana 

Indicators 

Children Adults 

State US Average US Median 
States 

Reporting State US Average US Median 
States 

Reporting 
Percent Reporting Improved Social 
Connectedness from Services 89.3% 86.9% 86.3% 48 73.5% 72.1% 71.0% 52 

Percent Reporting Improved 
Functioning from Services 65.9% 70.0% 65.6% 50 71.2% 71.2% 70.5% 52 

Note: 

This table uses data from URS/DIG Table 9.
 

US State Averages and Medians are calculated only with states which used the recommended Social Connectedness and Functioning questions.
 

Adult Social Connectedness and Functioning Measures State US 
Did you use the recommended new Social Connectedness Questions? Yes 49 

Did you use the recommended new Functioning Domain Questions? Yes 49 

Did you collect these as part of your MHSIP Adult Consumer Survey? Yes 49 

Children/Family Social Connectedness and Functioning Measures State US 
Did you use the recommended new Social Connectedness Questions? Yes 45 

Did you use the recommended new Functioning Domain Questions? Yes 46 

Did you collect these as part of your YSS-F Survey? Yes 44 

State Notes: 

None 
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OUTCOMES DOMAIN: Civil (Non Forensic) & Forensic Patients Readmission within 30 Days by Age, Gender, and Race, FY 2012 

STATE: Louisiana 

Demographic 

Readmissions within 30 days to state psychiatric hospitals: "Civil" (Non-Forensic) 
Patients 

Readmissions within 30 days to state psychiatric hospitals: Forensic Patients 

State US State US 

Readmissions 
N 

Discharges 
N 

% Readmissions 
N 

Discharges 
N 

% States 
Reporting 

Readmissions 
N 

Discharges 
N 

% Readmissions 
N 

Discharges 
N 

% States 
Reporting 

Age 0 to 12 0 11 0.0% 206 2,495 8.3% 15 0 4 0.0% - 17 - 0 

Age 13 to 17 0 33 0.0% 548 8,171 6.7% 21 1 26 3.8% 11 349 3.2% 5 

Age 18 to 20 4 125 3.2% 640 6,800 9.4% 38 0 25 0.0% 55 1,466 3.8% 13 

Age 21 to 64 50 1,739 2.9% 8,813 95,326 9.2% 51 14 441 3.2% 542 16,759 3.2% 37 

Age 65 to 74 0 8 0.0% 197 2,892 6.8% 30 0 6 0.0% 20 468 4.3% 12 

Age 75 and over 0 - - 46 1,039 4.4% 11 0 1 0.0% 5 176 2.8% 4 

Age Not Available 0 - - 18 296 6.1% 1 0 - - - 1 - 0 

Age Total 54 1,916 2.8% 10,468 117,019 8.9% 51 15 503 3.0% 633 19,236 3.3% 39 

Female 24 919 2.6% 4,048 47,388 8.5% 50 3 148 2.0% 143 3,574 4.0% 28 

Male 30 997 3.0% 6,402 69,329 9.2% 51 12 355 3.4% 490 15,604 3.1% 38 

Gender Not Available 0 - - 18 302 6.0% 1 0 - - - 58 - 0 

Gender Total 54 1,916 2.8% 10,468 117,019 8.9% 51 15 503 3.0% 633 19,236 3.3% 39 

American Indian or Alaska Native 0 2 0.0% 209 2,047 10.2% 20 0 1 0.0% 5 173 2.9% 4 

Asian 0 13 0.0% 83 1,092 7.6% 23 0 3 0.0% 14 385 3.6% 9 

Black or African American 32 787 4.1% 3,066 29,929 10.2% 42 8 329 2.4% 235 7,161 3.3% 28 

Native Hawaiian or Other Pacific Islander 0 - - 33 102 32.4% 5 0 - - 5 125 4.0% 2 

White 21 1,093 1.9% 6,363 74,849 8.5% 50 7 159 4.4% 310 8,962 3.5% 36 

Hispanic or Latino 0 * * 189 1,835 10.3% 7 0 * * 13 889 1.5% 4 

More Than One Race 0 - - 176 1,917 9.2% 17 0 - - 14 275 5.1% 5 

Race Not Available 1 21 4.8% 349 5,248 6.7% 24 0 11 0.0% 37 1,266 2.9% 13 

Race Total 54 1,916 2.8% 10,468 117,019 8.9% 51 15 503 3.0% 633 19,236 3.3% 39 

Hispanic or Latino 0 8 0.0% 730 9,906 7.4% 30 0 2 0.0% 48 2,335 2.1% 18 

Not Hispanic or Latino 53 1,884 2.8% 7,788 89,716 8.7% 46 15 492 3.0% 476 14,327 3.3% 31 

Not Available 1 24 4.2% 697 8,408 8.3% 27 0 9 0.0% 101 2,150 4.7% 15 

Ethnicity Total 54 1,916 2.8% 9,215 108,030 8.5% 49 15 503 3.0% 625 18,812 3.3% 38 

* Reported under Hispanic Ethnicity.
 

Forensics included in "non forensic" data? No
 

Note: 
US totals are based on states reporting.
 
This table uses data from URS/DIG Tables 20a and 20b.
 

State Notes:
 

Date is for calendar year January 1, 2011 - December 31, 2011 and includes all state inpatient beds, both intermediate care and acute care.
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OUTCOMES DOMAIN: Civil (Non Forensic) & Forensic Patients Readmission within 180 Days by Age, Gender, and Race, FY 2012 

STATE: Louisiana 

Demographic 

Readmissions within 180 days to state psychiatric hospitals: "Civil" (Non-Forensic) 
Patients 

Readmissions within 180 days to state psychiatric hospitals: Forensic Patients 

State US State US 

Readmissions 
N 

Discharges 
N 

% Readmissions 
N 

Discharges 
N 

% States 
Reporting 

Readmissions 
N 

Discharges 
N 

% Readmissions 
N 

Discharges 
N 

% States 
Reporting 

Age 0 to 12 0 11 0.0% 427 2,495 17.1% 18 1 4 25.0% 1 17 5.9% 1 

Age 13 to 17 2 33 6.1% 1,219 8,171 14.9% 24 2 26 7.7% 18 349 5.2% 10 

Age 18 to 20 10 125 8.0% 1,297 6,800 19.1% 45 3 25 12.0% 136 1,466 9.3% 26 

Age 21 to 64 151 1,739 8.7% 19,376 95,326 20.3% 51 46 441 10.4% 1,836 16,759 11.0% 44 

Age 65 to 74 0 8 0.0% 449 2,892 15.5% 39 0 6 - 46 468 9.8% 17 

Age 75 and over 0 - - 89 1,039 8.6% 17 0 1 - 15 176 8.5% 8 

Age Not Available 0 - - 45 296 15.2% 1 0 - - - 1 -

Age Total 163 1,916 8.5% 22,902 117,019 19.6% 51 52 503 10.3% 2,052 19,236 10.7% 45 

Female 70 919 7.6% 8,955 47,388 18.9% 51 11 148 7.4% 432 3,574 12.1% 37 

Male 93 997 9.3% 13,901 69,329 20.1% 51 41 355 11.5% 1,616 15,604 10.4% 44 

Gender Not Available 0 - - 46 302 15.2% 1 0 - - 4 58 6.9% 1 

Gender Total 163 1,916 8.5% 22,902 117,019 19.6% 51 52 503 10.3% 2,052 19,236 10.7% 45 

American Indian or Alaska Native 0 2 0.0% 469 2,047 22.9% 23 0 1 - 23 173 13.3% 10 

Asian 1 13 7.7% 174 1,092 15.9% 31 0 3 - 48 385 12.5% 17 

Black or African American 91 787 11.6% 6,896 29,929 23.0% 45 31 329 9.4% 816 7,161 11.4% 35 

Native Hawaiian or Other Pacific Islander 0 - - 40 102 39.2% 6 0 - - 22 125 17.6% 3 

White 68 1,093 6.2% 13,924 74,849 18.6% 50 20 159 12.6% 922 8,962 10.3% 43 

Hispanic or Latino 0 * * 354 1,835 19.3% 9 0 * * 67 889 7.5% 6 

More Than One Race 0 - - 364 1,917 19.0% 19 0 - - 33 275 12.0% 7 

Race Not Available 3 21 14.3% 681 5,248 13.0% 31 1 11 9.1% 121 1,266 9.6% 19 

Race Total 163 1,916 8.5% 22,902 117,019 19.6% 51 52 503 10.3% 2,052 19,236 10.7% 45 

Hispanic or Latino 0 8 0.0% 1,466 9,906 14.8% 36 0 2 - 205 2,335 8.8% 22 

Not Hispanic or Latino 160 1,884 8.5% 17,813 89,716 19.9% 46 51 492 10.4% 1,523 14,327 10.6% 39 

Not Available 3 24 12.5% 1,550 8,408 18.4% 30 1 9 11.1% 298 2,150 13.9% 18 

Ethnicity Total 163 1,916 8.5% 20,829 108,030 19.3% 49 52 503 10.3% 2,026 18,812 10.8% 44 

* Reported under Hispanic Ethnicity. 
Forensics included in "non forensic" data? No 

Note: 
US totals are based on states reporting.
 
This table uses data from URS/DIG Tables 20a and 20b.
 

State Notes:
 

Date is for calendar year January 1, 2011 - December 31, 2011 and includes all state inpatient beds, both intermediate care and acute care.
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Structure Domain: Federal Mental Health Block Grant Expenditures for Non-Direct Service Activities, FY 2012 

Louisiana 

Service Non-Direct Block Grant Expenditures % Total US % Total 

Technical Assistance Activities $1,205,548 52.8% 35.8% 

Planning Council $135,500 5.9% 3.5% 

Administration $781,569 34.2% 24.7% 

Data Collection/Reporting $161,334 7.1% 6.5% 

Other Activities - - 29.5% 

Total $2,283,951 100.0% 100.0% 

Note: This table use data from URS/DIG Table 8. 

State Notes: 

Reduction in non-direct service activities consequent to budget cuts and funds redirected to direct services. 
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STRUCTURE DOMAIN: State Mental Health Agency Controlled Expenditures for Mental Health, FY 2010 

STATE Louisiana 

Expenditures: State Percent of Total 
Expenditures: State 

Expenditures: U.S. Percent of Total Expenditures: 
U.S. 

State Hospitals-Inpatient $167,054,510 59% $9,395,842,701 25% 

Other 24-Hour Care $9,319,520 3% $6,759,114,778 18% 

Ambulatory/Community $91,916,745 33% $20,604,143,980 55% 

Total $282,060,590 - $37,608,180,077 -

Note: 

Other 24-Hour Care includes state psychiatric hospital and community based other 24-hour as well as community based inpatient expenditures.
 

Ambulatory/Community includes expenditures for less than 24-hour care services provided at state psychiatric hospitals. It excludes community based other-24 hour and 

community based inpatient expenditures.
 

Total also includes additional SMHA Expenditures for research, training, administration, and other central and regional office expenditures.
 

Data from NRI's Funding Sources and Expenditures of State Mental Health Agencies, FY 2010 reports - Table 18 "SMHA-Controlled Expenditures for Mental Health Services."
 

U.S. totals are based on 50 states reporting. 

More information on the State Mental Health Agency's Revenues & Expenditures as well as State Footnotes can be found on the NRI website: 
http://www.nri-inc.org/projects/Profiles/RevenuesExpenditures.cfm 

http://www.nri-inc.org/projects/Profiles/RevenuesExpenditures.cfm


Note:
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STRUCTURE DOMAIN: State Mental Health Agency Controlled Revenues by Funding Sources, FY 2010 

STATE Louisiana 

Funding Source 
Ambulatory/Community State Hospital 

State Revenues 
Percent Total 

(State) Percent Total (US) State Revenues 
Percent Total 

(State) Percent Total (US) 

Medicaid $5,683,017 6.1% 58.4% $100,515,296 57.6% 23.5% 

Community MH Block Grant $3,231,241 3.4% 1.4% $435,955 0.2% 0.0% 

Other SAMHSA $8,040,996 8.6% 0.4% - - 0.0% 

other Federal(non-SAMHSA) $7,433,202 7.9% 2.2% $62,704,438 35.9% 4.6% 

State $59,224,254 63.2% 30.7% $8,493,685 4.9% 67.4% 

Other $10,161,707 10.8% 4.8% $2,366,984 1.4% 3.6% 

Total $93,774,417 100.0% 100.0% $174,516,358 100.0% 100.0% 

Note: 

Data from NRI's Funding Sources and Expenditures of State Mental Health Agencies, FY 2010 reports - State Mental Health Agency Controlled Expenditures and Revenus, Table 
24, 25, and 26. 

This table does not show Revenues for state central office including Research, Training, and Administration expenses. 

More information on the State Mental Health Agency's Revenues & Expenditures as well as State Footnotes can be found on the NRI website: 
http://www.nri-inc.org/projects/Profiles/RevenuesExpenditures.cfm 

http://www.nri-inc.org/projects/Profiles/RevenuesExpenditures.cfm
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Structure Domain: Mental Health Programs Funded By the Federal Mental Health Block Grant, FY 2012 

Louisiana 

Adult Programs = 48 Child Programs = 38 Total Programs = 77 Adult Total: $1,919,351 Child Total: $1,897,641 Total: $3,816,991 

Agency Name Address Area Served Block Grant for 
Adults with SMI 

Block Grant for 
Children with SED 

Federation of Families - Family Support 5627 Superior Drive, Baton Rouge, LA 
70816 

Region VI $0 $27,961 

Community Support Programs 3000 Knight Street Suite 100, Shreveport , 
LA 71105 

Region VII $134,792 $0 

LA Federation of Families for Children's 
Mental Health 

5627 Superior Drive Suite A-2 , Baton 
Rouge, LA 70816 

Region VII $11,000 $50,693 

Ware Youth Center Route 1 Box 6000, Coushatta, LA 71019 Region VII $22,765 $0 

ARC of Greater New Orleans- Family 
Support Child & Youth 

925 S. Labarre Road; , Metairie, LA 70001 MHSD (Orleans, 
Plaquemines and St. 

Bernard) 

$0 $55,076 

Children's Bureau-Family Preservation 400 Lafayette St # 140,  New Orleans, LA 
70130 

MHSD (Orleans, 
Plaquemines and St. 

Bernard) 

$0 $13,235 

Shamus Rohn - housing specialist 4226 Jena Street, New Orleans, LA 70125 MHSD (Orleans, 
Plaquemines and St. 

Bernard) 

$77,483 $0 

The Extra Mile, Region IV, Inc. - LAARC 
Drop-In-Center 

525 S. Buchanan St., Lafayette, LA 70502 AASHD $49,976 $0 

The Extra Mile, Region IV, Inc. - Peer 
Support 

525 S. Buchanan St., Lafayette, LA 70502 AASHD $20,000 $0 

The Extra Mile, Region IV, Inc. - Regional 
Volunteer 

525 S. Buchanan St., Lafayette, LA 70502 AASHD $46,999 $0 

Gulf Coast Teaching Family Services, Inc. - 
CART 

515 S. College Rd. Suite 100, Lafayette, LA 
70503 

AASHD $0 $100,863 

Family Counseling Agency - In Home 
Counseling 

1605 Murray Street, Alexandria, LA 71309 Region VI $0 $104,028 

Gulf Coast Teaching Family Services, Inc. - 
ICM & CCR 

515 S. College Rd. Suite 100, Lafayette, LA 
70503 

AASHD $0 $78,591 

Gulf Coast Teaching Family Services, Inc. - 
Transportation 

515 S. College Rd. Suite 100, Lafayette, LA 
70503 

AASHD $0 $5,000 

Volunteers of America, Greater Baton 
Rouge, Inc. - Administrative Case 
Management 

114 Exchange Place, Lafayette, LA 70503 AASHD $31,620 $0 

Volunteers of America, Greater Baton 
Rouge, Inc. - Transportation 

114 Exchange Place, Lafayette, LA 70503 AASHD $5,692 $0 

Brian Murphy, Ph.D. 100 S. Tyler Street, Unit 7A, Covington, LA 
70433 

Florida Parishes 
Human Services 

Authority 

$9,100 $0 

New Horizons Youth Services Bureau 47257 River Road, Hammond, LA 70401 Florida Parishes 
Human Services 

Authority 

$0 $104,025 

Southeast LA Area Health Education Center 1302 J W Davis Drive, Hammond, LA 70403 Florida Parishes 
Human Services 

Authority 

$0 $39,223 

Northshore Families Helping Families 204 West 21st Avenue, Covington, LA 
70433 

Florida Parishes 
Human Services 

Authority 

$1,380 $0 

Volunteers of America of Greater New 
Orleans, Inc. 

4152 Canal Street, New Orleans, LA 70119 Florida Parishes 
Human Services 

Authority 

$49,297 $0 

Baton Rouge Crisis Intervention Center, Inc 4837 Revere Avenue, Baton Rouge, LA 
70808 

Florida Parishes 
Human Services 

Authority 

$0 $61,320 

The Extra Mile - Community Education Rainbow Street @ Euclid Street, Pineville, 
LA 71360 

Region VI $3,000 $3,000 

NAMI St Tammany 1222 Florida St, Mandeville, LA 70448 Florida Parishes 
Human Services 

Authority 

$32,283 $0 

The Extra Mile 5001 Westbank Expressway, Marrero, LA 
70072 

Jefferson Parish $20,350 $0 

Jefferson Parish Human Services Authority 3616 S. I-10 Service Road, Metairie, LA 
70001 

Jefferson Parish $500 $500 

Gulf Coast Teaching Family Services 401 Whitney Ave, Ste. 300, Gretna, LA 
70056 

Jefferson Parish $0 $65,000 

Jefferson Parish Human Services Authority 3616 S. I-10 Service Road, Metairie, LA 
70001 

Jefferson Parish $142,828 $0 

Jefferson Parish Human Services Authority 3616 S. I-10 Service Road, Metairie, LA 
70001 

Jefferson Parish $0 $108,735 
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Agency Name Address Area Served Block Grant for 
Adults with SMI 

Block Grant for 
Children with SED 

MHAGBR-Advisory Council Support 544 Colonial Drive, Baton Rouge, LA 70806 CAHSD $4,000 $4,000 

MHAGBR-Consumer Run Drop In Center 544 Colonial Drive, Baton Rouge, LA 70806  CAHSD $87,948 $0 

Baton Rouge Crisis Intervention 
Center-Crisis Line 

4837 Revere Avenue, Baton Rouge, LA 
70808 

CAHSD $34,014 $0 

Elisa Jell-CAHSD Consumer Liasion 4615 Government Street, Baton Rouge, LA 
70806 

CAHSD $14,504 $0 

The Extra Mile - Consumer Employment Rainbow Street @ Euclid Street, Pineville, 
LA 71360 

Region VI $9,000 $0 

CAHSD Family Preservation Social Workers 
Bambi Pizzolato, Keisha Moore 

4615 Government Street, Baton Rouge, LA 
70806 

CAHSD $0 $121,920 

Riley Harbor - Police Mentor 9507 Meadowdale Drive, Baton Rouge, LA 
70811 

CAHSD $0 $15,000 

Veronice Johnson - Police Mentor 8237 Gladewood Drive, Baton Rouge, LA 
70806 

CAHSD $0 $7,500 

Felton Thornton-Police Mentor 1304 Hazel Oak Drive, Baker, LA 70714 CAHSD $0 $7,500 

CAHSD CART Social WorkerPaul Tuminello 4615 Government Street, Baton Rouge, LA 
70806 

CAHSD $0 $58,613 

NAMI SWLA 715 Ryan Street, Ste. 203, Lake Charles, 
LA 70601 

Region 5 $10,000 $0 

Educational & Treatment Council Inc. 2400-B Merganser St., Lake Charles, LA 
70602 

Region 5 $0 $182,349 

Educational & Treatment Council Inc. 2400-B Merganser St., Lake Charles, LA 
70602 

Region 5 $0 $16,195 

Gloria Mayard - PAP 6932 Terrebonne Dr, Lake Charles, LA 
70605 

Region 5 $26,000 $0 

Casey Sonnier - PAP P.O. Box 118, Mittie, LA 70654 Region 5 $28,000 $0 

The Extra Mile - Consumer Initative Rainbow Street @ Euclid Street, Pineville, 
LA 71360 

Region VI $12,869 $6,381 

Andrea Jackson - PAP 1030 Bauer St., Lake Charles, LA 70601 Region 5 $28,000 $0 

Debra LaVergne (Consumer Liaison) 4105 Kirkman St., Lake Charles, LA 70607 Region 5 $15,752 $0 

Catina Ledet - parent liaison 4001 East Walton St., Lake Charles, LA 
70607 

Region 5 $0 $12,000 

Sandy Faulk - PSS 318 E. Champagne Dr., Lake Charles, LA 
70611 

Region 5 $11,000 $0 

Dana Young - PSS 19280 Hwy 101 , Iowa, LA 70647 Region 5 $11,000 $0 

The Extra Mile, Region VIII, Regional 
Advisory Council 

1900 Lamy Lane Suite C & D, Monroe, LA 
71201 

Region 8 $4,000 $4,000 

The Extra Mile, Region VIII, Peer Support 
Centers 

1900 Lamy Lane Suite C & D, Monroe, LA 
71201 

Region 8 $45,115 $0 

Positive Forces Counseling Network, Inc., 
ICBS 

1818 Avenue of America, Monroe, LA 71201 Region 8 $0 $186,286 

Volunteers of America of North LA, SSI 360 Jordan Street, Shreveport, LA 71101 Region 8 $26,694 $26,694 

Volunteers of America of North LA, PATH 360 Jordan Street, Shreveport, LA 71101 Region 8 $34,971 $0 

Volunteers of America - Admin Benefits 360 Jordan Street, Shreveport, LA 71101 Region VI $27,166 $27,166 

Nicholls State University 167 Elkins Hall, Thiboduax, LA 70310 SCLHSA Region $0 $24,771 

Options for Independence 1340 W. Tunnel Blvd, Houma, LA 70360 SCLHSA Region $18,552 $0 

Options for Independence 1340 W. Tunnel Blvd, Houma, LA 70360 SCLHSA Region $76,882 $0 

Options for Independence 1340 W. Tunnel Blvd, Houma, LA 70360 SCLHSA Region $0 $85,552 

LA Federation of Families, Inc 5627 Superior Dr. , Baton Rouge, LA 70816 SCLHSA Region $0 $4,857 

Guld Coast Family Teaching Services 401 Whitney Ave, Ste. 300, Gretna, LA 
70056 

SCLHSA Region $0 $12,241 

Start Corp 420 Magnolia, Houma, LA 70360 SCLHSA Region $34,254 $0 

Start Corp 420 Magnolia, Houma, LA 70360 SCLHSA Region $0 $10,952 

Start Corp 420 Magnolia, Houma, LA 70360 SCLHSA Region $21,591 $0 

Start Corp 420 Magnolia, Houma, LA 70360 SCLHSA Region $29,607 $0 

Volunteers of America - CIAS 360 Jordan Street, Shreveport, LA 71101 Region VI $29,302 $0 

Start Corp 420 Magnolia, Houma, LA 70360 SCLHSA Region $32,000 $0 

Nami-LA PO Box 40517, Baton Rouge, LA 70835 Statewide $120,000 $0 

Mental Healh America of Louisiana STE E-1 8211 Goodwood Blvd, Baton 
Rouge, LA 70806 

Statewide $0 $43,325 

The Extra Mile 525 S Buchanan ST, Lafayette, LA 70502 Statewide $129,760 $0 
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Agency Name Address Area Served Block Grant for 
Adults with SMI 

Block Grant for 
Children with SED 

Nami-LA PO Box 40517, Baton Rouge, LA 70835 Statewide $68,305 $68,306 

Mental Healh America of Louisiana STE E-1 8211 Goodwood Blvd, Baton 
Rouge, LA 70806 

Statewide $150,000 $0 

Mental Healh America of Louisiana STE E-1 8211 Goodwood Blvd, Baton 
Rouge, LA 70806 

Statewide $30,000 $0 

Nami-LA PO Box 40517, Baton Rouge, LA 70835 Statewide $90,000 $0 

Volunteers of America - Whatever It Takes 360 Jordan Street, Shreveport, LA 71101 Region VI $0 $51,735 

Caddo Parish Commission 505 Travis Street Suite 800, Shreveport , LA 
71101 

Region VII $0 $103,048 
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General Notes FY 2012 

Louisiana 

URS Table 
Number General Notes 

3 

During Fiscal Year 2012, Louisiana decreased the number of hospital beds in state inpatient psychiatric facilities 
with a subsequent decrease in the number of persons served.  After March 1, 2012 the managed care system 
expanded capacity of inpatient hospital level care to include private inpatient facilities reducing the number of 
admissions to the state hospital system. 

On March 1, 2012, Louisiana Office of Behavioral Health, in partnership with the state management organization, 
4, 5, 14a, underwent implementation of a new Electronic Behavioral Health Record (EBHR).  Following implementation of 
12, & 15 the new system, the state has experienced temporary disturbances in data collection, particularly in its claims 

and clinical data systems. 

6 

Regarding State Hospital Persons served and admissions:  During Fiscal Year 2012, Louisiana decreased the 
number of hospital beds in state inpatient psychiatric facilities with a subsequent decrease in the number of 
persons served.  After March 1, 2012 the managed care system expanded capacity of inpatient hospital level 
care to include private inpatient facilities reducing the number of admits to the state hospital system.  Regarding 
Community Program Admissions: On March 1, 2012, Louisiana Office of Behavioral Health, in partnership with 
the state management organization, underwent implementation of a new Electronic Behavioral Health Record 
(EBHR).  Following implementation of the new system, the state has experienced temporary disturbances in data 
collection, particularly in its claims and clinical data systems. Regarding Increased Average LOS of Children 
discharged:  Increase in community based services available for severely disabled children allowed more 
children to be discharged from state hospitals and served in the community.  Regarding Decreased Average LOS 
of Adults discharged: Change to managed care system allowed for decreased hospital stays as utilization of 
outpatient programs increased. 

16 & 17 

On March 1, 2012, Louisiana Office of Behavioral Health, in partnership with the state management organization, 
underwent implementation of a new Electronic Behavioral Health Record (EBHR).  Following implementation of 
the new system, the state has experienced temporary disturbances in data collection, particularly in its claims 
and clinical data systems.  Services listed in this table have been converted over to the Medicaid Redesign. 

16 & 17 

EBPs are practiced in some areas of the state but not others. The use of fidelity measures differs from region to 
region within the state. In addition, staff training and the use of toolkits varies across the state.  Format for data 
collection of Age, Gender, Race and Ethnicity for individual services differs from data collection for total count so 
these have been collapsed into 'unavailable' row to avoid conflict with edit checks. The collection of these 
specific data elements is improving. 

19A & 19B 

Data is from assessments administered in clinics as follows: For new clients, assessments are administered 
within 30 days of admission, then at three months. Follow-up assessments are administered every six months 
thereafter. For existing clients, an initial assessment is administered and then follow-up assessments every six 
months thereafter. This data is currently collected using TOMS Telesage system. We are working to include 
these questions in our outpatient clinic data to ensure collection on all persons in service. 
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