Troubleshooting Tips for the CCP Mobile App and ODCES Users

To help improve your experience with the app, here are a few helpful tips to resolve many of the difficulties users may encounter: 

1. Make sure your mobile device is not in private browsing mode.
1. Use Google Chrome as your browser for the Online Data Collection and Evaluation System (ODCES) and the Crisis Counseling Assistance and Training Program (CCP) mobile app.
1. Make sure your mobile device is running the most recent version of its operating system.
1. Use a desktop or laptop computer, not a mobile device, to access the ODCES site (https://www.ccpdata.org/ccp2field).  
1. Use a mobile device, not a desktop or laptop computer, to access the CCP mobile app site (https://ccpdata.org/CCPMobile).   
1. Uninstall and reinstall the app on your device. Before continuing with the steps below, be sure to upload all forms prior to clearing your cache or capture the data via paper forms to ensure that no data is lost:
5. Clear your cache. Please search the internet for instructions for how to do this on your device if you do not know how. 
5. Remove the CCP mobile app from your device. 
5. Turn off your device. 
5. Power the device back up. 
5. [bookmark: _GoBack]Reinstall the CCP mobile app. 

Check out these additional Substance Abuse and Mental Health Services Administration Disaster Technical Assistance Center resources:
· The CCP Mobile Data Collection App: Frequently Asked Questions and the CCP ODCES Job Aid, both of which can be accessed at https://www.samhsa.gov/dtac/ccp-toolkit/ccp-mobile-online-data-collection. Both documents provide more detailed troubleshooting tips and instructions. 
· The CCP training video demonstrating how to use the mobile app.
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