I am covered. Are you?
NO

DO YOU HAVE
HEALTH INSURANCE?

Starting in 2014, most people must have health
insurance. Do you plan to get health insurance?

YES

NO

YES

GREAT!
You are all set!

You may have to pay a
fee in 2015 when you
file your tax return.

Good! Here are the steps to guide you through THE ENROLLMENT PROCESS.

CREATE AN ACCOUNT
Visit HealthCare.gov to create an account and begin
applying online.

1

Or call 1-800-318-2596 to ask for a paper application
to be mailed to you.

APPLY FOR COVERAGE
Enter information about you and your family, including
income and household size.
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Visit HealthCare.gov to get a checklist of the
information you’ll need.

PICK A HEALTH PLAN
Compare all the plans and programs you’re eligible
for. You’ll also find out if you can get lower costs
on monthly premiums and out-of pocket costs.
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For help picking a plan, call 1-800-318-2596 or
make an appointment with an assister.

COMPLETE YOUR ENROLLMENT
Choose a plan that meets your needs and enroll!

4

NEED
HELP?

After you’re enrolled, review the materials your plan
sends you or on your account at HealthCare.gov.
Contact your insurance company to pay your
first premium by the due date and if you have
any questions.

HealthCare.gov • 1‑800‑318‑2596
IN PERSON
Make an appointment with an in-person assister who can walk
you through the process in your language. Find an assister near
you at localhelp.healthcare.gov.
BY PHONE
Talk to a call center representative for help comparing health
plans, applying and enrolling.
ONLINE
Find out how to choose a plan that’s right for you.
Learn more about behavioral health coverage in Marketplace plans.

Download the paper application.
Use this checklist to gather the information you need to apply.

FOR MORE INFORMATION
Call 1-800-318-2596
To talk to an interpreter, call 1-800-318-2596 and say “Agent” or press “0”.
Once an agent is on the line, say the name of the language you need.
TTY users should call 1-855-889-4325.
Learn more about your healthcare options at healthcare.gov.
For more information about behavioral health and diverse populations,
visit samhsa.gov/obhe.

